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CONSUMER INFORMATION 

 
 

Primary Consumer: 

Constance Dort 

Secondary Consumers: 
 

Consumer Contact Person: 

 
 

 

Consumer Address: 

1384 SHADY LN APT 1405 

BEDFORD, TX 76021 

Tarrant County 

United States 

Consumer Contact Information: 
Home: (682) 380-1943 

 

RESPONDENT INFORMATION 

 
 

Primary Respondent: 
Ace Deuce Ranch 

Secondary Respondents: 
 

Respondent Contact Person: 

Donnie Greiner, Fay Greiner and Tiffany Harvey 

Respondent Address: 

4897 FM 911 S 

Avery, TX 75554 

Red River County 

United States 

Respondent Contact Information: 
Business: (903) 491-1972 

 

Email: tiffanyharvey.acedeuceraneh@gmail.com 

 

COMPLAINT SUMMARY 

 
 

This complaint concerns Ace Deuce Ranch, Donnie Greiner, Fay Greiner and Tiffany Harvey concerning the 

purchase of a Pembroke Welsh Corgi puppy on 2/27/2021 for $1.250. The puppy was purchased at dog alley in 

Canton, TX. On the day of purchase, my husband Marcus D’Ort and I paid the sum of $900, agreeing to pay the 

balance as described in the contract. Upon paying the balance, and noted in the contract, ACA documents would 

be mailed to me. 

Within  a couple of weeks, the puppy showed signs of illness experiencing rectal bleeding lethargy and an 

unwellness to eat or drink. Incredibly concerned, we took her to VCA Metroplex Animal Hospital and was told 

that she tested positive for parvo and other parasite. Fortunately, we caught it early, she was treated and is 

healthy. 

Due to covid, a move and loss of employment, the balance was not paid until I received a text message from 

Donnie Greiner in March of 2021 demanding payment of the balance. I mentioned to him that my puppy tested 

positive with parvo shortly after purchase and almost died. I wasn’t sure if to pay the balance due since the 

puppy testing positive for parvo, which cost me a little more than the balance owed on the purchase contract. 

He denied any knowledge of her having parvo and demanded payment. I decided not to move forward with a 

lawsuit if I received my puppy’s ACA registration papers and agreed to make the balance payment. Donnie 
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confirmed that they would be mailed out to me shortly thereafter. 

Two payments of $175.00 were made on March 11, 2022 & Final payment on March 25, 2022. Both my 

husband Marcus D’Ort and I have made several attempts since the payment has been made to get our puppy’s 

ACA papers by contacting both Donnie and Faye, and we have only gotten the run around. We have on several 

occasions given our updated address information and Donnie has told me both me and my husband that his wife 

mailed out the papers. My last conversation was with Faye Greiner on Monday 2/6/2023. She said that she 

would check with the breeder regarding my dog’s ACA papers and would get back to me on Friday 2/10/2023. I 

have not heard back from her and still have not received the ACA registration transfer papers for my dog. I 

expect to get my dog’s ACA papers of be refunded purchase amount for an unregistered dog. 

 

 

COMPLAINT DETAILS 

 
 

First contact with business:  Other 

Other:  Dog Alley, Canton, TX 

Solicitation in other language:   
 

Transaction Place:  Other 

Other:   
Contract Signed:  Yes 

 

Amount Requested:  $1,250.00 

Amount Paid:  $1,250.00 

Method of Payment:  CASH 

Payment Subtype:  Cash Advance:Other 

Date of Payment:  February 27, 2021 

 

Complained to Business:  Yes 

Date of Complaint:  March 11, 2022 

Business Response:  Donnie kept went back and forth with his story saying that his wife mailed the papers to 

us, then he couldn't confirm if they were mailed. Finally, I spoke with his wife Faye on 2/6/2023 and she told 

me that she would check with the breeder for the paperwork and would get back to me. Still, I have not received 

the registration papers. 

 

Contacted Another Agency or Private Attorney:  Yes 

Name and Address of Agency:  TDLR 

ACA 

BBB 

Action Taken by Attorney: No action has been taken as of yet. 

 

COMPLAINT INFORMATION 
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CGS Analyst:  pam.yediares@oag.texas.gov 

CPD Region:  Dallas 

Complaint Source:  Web 


























