
Complainant
Numbr 2L2572
LaST GENGLER FST
DOB 06/0e/85 SSN Adr

Race Sx Tel (920) 475-9846 Cty

Details
offense/Statute ANPR

WAUPACA COi.JNTY SHERIFF I S OFFf CE
LAW Incident Table:

BETHANIE
210 WATER ST
MENASHA

t2 /1,4 / 27
14:41

Circumstances
Rspndg Officers
Rspnsbl Officer

Received By
How Received

When Reported
Occurrd between

and
MO

22566
Page: l-

Incident
Incident Number W20-071-l-2 Nature ANIMAL NEGLECT

Case Number Image PHOT
Address./ N1720 BUCHHOLTZ F.D; ANIMAL HAVEN ZOO

City VfEYAUWEGA State WI ZIP 54983
Area 2L Weyauwega Town ContacL

Mid A

ST W] ZIP 54983

Reported ANPR Observed

PAU HANNEMAN C COPES
PAU HANNEMAN Agency WPSO
N VANHULLE Last Radlog
T Telephone Clearance
09-.37 t20 05/20/20 Disposition
a9:37t20 05/20/20 Judicial Sts
09:31220 05/20/20 Misc Entry

CAD Call ID C20-1326t
L4 44 05/2L/20 CMPLT

Cleared by Responding
Disp Date 06/07/20

1t_:
CRO
CLO

Narrative
Narrati-ve

Supplement

INVOLVEMENTS:
Type Record #
NM 350
NM 1,9l.29
NM 26409
NM 2L2572
cA c20-t326L
DS 4706
DS 3l_t-5
DS 2662

(See below)
(See below)

Date
os/20/20
05/20/20
0s/20/20
0s/20/20
os/20/20
os/2e/2L
a8/28/20
os/2t/20

Description Relationship
ANIMAL HAVEN ZOO, INVOLVED
HOFFERBER, ,fAMES P ZOO OWNER
HOFFERBER, DAWN L ZOO OWNER
GENGLER, BETHANIE A *Complainant
09 37 05/20/20 ANTMAL NEGLECT *Initiaring Cal1

KATE PARNIN PETA
Bethanie Gengler Report Request
BETHANIE GENGLER RECORD DENIAL



Narrative:

DEPUTY PAUL HANNEMAN, #550
Incident #: W20-07].:.2 Nature: Animal Neglect

On May 20, 2020 at about 9:37am I, Deputy l{anneman, was informed by dispatch
that Bethanie A. Gengler (f/W OOe 6/9/BS) had cal1ed and want,ed to repoTt animalneglect at the Animal Haven Zoa at Nl-720 Buchhol-tz Rd. in the Town of Weyauwega,
Waupaca County, Wj-sconsin. Dispatch then transferred the phone cal_I to my cell
phone.

I spoke t.o Bethanie on t,he phone and she told me that she had visited the Anima1
Haven Zoo and was concerned about some of the things going on Lhere. She stated
that she observed a donkey that was housed next to a tiger cage and. was only
separated by the wire on the cage. She stated that. in her opinion it was
causing the donkey unnecessary stress. She also stated. that she observed. a
bobcat in a cage that had an infected eye. She stated that she witnessed a bear
that kept opening and closing j-t's mouth. She stated that she thought that wasa reaction due to pain. She stated that she observed a red fox thaL l_aid in
iL's cage t.he entire time she was there and didn't move. She stated she didnrt
know if the fox was alive or not. She told me that she observed. a dead bird
hanging from a tree on the property. She stated that it appeared that the
animals were not being fed properly. Bethanj-e stated that the parrots did not
have any food at al-l and had empty sunflower seeds in their dishes. She stated
that the parrots had plucked their feathers out due to what she thought was
stress. She told me that the animals lacked shelter aL the property. Bethanie
stated that all-igators and tortoises were being housed outside and she thought
it was too cold for them to be outside. She stated that she observed a torLoise
that had a deformed shell due to what she thought was a metabol_ic bone disease.
She stated she observed that there was a marine toad in a dirty 10 gallon
aquarium with it's eye clouded over. She stated she thoughL that was due to a
bacterial- infection. She stated she observed a large male ostrich that was
Lrying Lo attack visitors. She stated that she was concerned because there wererabbits, goats, and fowl that were running around free on the property. She
stat,ed she observed a porcupine that was pacing due to what she believed a 1ack
of enrichment. She stated thaL much of the property was flooded leaving no dry
areas for the anima1s to lie down. She informed me that many of the encl-osuresdid not have tops, allowing visitors to access the animals. She st,ated an
employee allowed a bear to lick Lhe employee r s face. Bethanie stated that she
would send me a detail_ed email about what, she observed as well as send phoLos
and videos. She did send all those email-s which f viewed and they are lttachedto this report. Bethanj-e al-so put my work email on a facebook sile and Ireceived 1 email from a Landon Boelter, which is att.ached to this report.
After viewing the emai1, photos, and videos I called Bethanie back. I explainedto her that from her videos and photos it appeared that the animals were notmalnourished. I informed her that. we coul-d" make sure the anj-mals had adequaLefood, water, shelt.er, and were not being abused. I told her that somethirig like
the. donkey being housed next to a tiger is not something we can take enforcementaction against. She asked about the rabbits and goat.s ihat, were running 1oose.I informed her thaE our ordinance for animals at large did" not apply to animalsrunning on someone's private property. She got upset and state-d- s6 you'retelling me they can just let t.heir tigers run l-oose. I informed her Lhat there
was a big difference between a tiger being 1oose and a goat or rabbit. I
informed her that I would forward all the information that she gave me to Humane



Deputy Copes.

On May 21, 2020 aL about g:46am I, Deputy Hanneman, along with Deputy Copesarrived at the Animal Haven Zoo. We meel with the owneri .fames p. Hoffenber(lalw oOe t/20/46) and Dawn L. Hoffenber (F/W DOB Z/fi/+e). r explained ro themthe complaint we had received and asked if we could check on Lhe welfare of theanimals. They.stated they would be glad to show us around and stated we couldtake- ?s m?ny pictures as we wanted. Dawn stated she was aware that someone wasspeaking il1 of the zoo on facebook. Dawn showed me an inspection report fromUSDA agent.Tessica Rivera from dated July 30, 2Tlg. This report statea nonon-compliant items identified during th6 inspection. Sfre afso showed. me herUSDA cl-ass B dealer license. She also showed me a report from VeterinarianAlbert Prudom that stated the animals at the zoo were all in good 
"""Aiti"".They.later provided us a 1etter from Albert stated ,,f did a w5.tt< throughexamined all animals at Animal Haven 200. f believe a1l the animals aie healthy+ being very adequately cared for.rl

Dawn and ,James then took us from cage to cage t,o look at all the animals in thezoo. While f was doing this I photographed several animals, their shelters,food, and water containers. t observea the bobcat that Bethanie had referencedand Dawn.explained that the bobcat had allergies and that is *iry if.. uy"= *r"the-way it appeared. She stated she did have their vet look at the bobcat. Thedonkey was no longer housed near the tiger cages. I did not. observed any bearsthat, were opening and closing their mouEhs. r Aia observe " ,"a-io"-i"--l ;;;;-that was walking around and appeared in good health. They took us into the birdcages and r observed Lhat. they had severil dishes with fo6a in them and hadadequat,e water. f did. not observe any parrots with abnormal amounLs of feathersplucked out. f observed the alligatois- and tortoises in their enclosures andasked them what they do with them when the temperatures drop at night.. ifr"pointed ouL a shed that she explained was heatea and the animals tf,at could notbe out in the cold would be moved into the g0 degree shed. Dawn pointed out thetortoise with the deformed shell_ and sLated they had gotten Uhe tortoise thatw?y. They showed me t,he toad in the aguarium. Dawn itated that she had justcleaned the aquarium and explained the need for water in the aquarj-um. Sheexplained how that type of Load shed it skin. She stated the eyes looked glossybecause it was about to shed its skin. At about this point Dawn had to attendedwith opening the zoo so ,James took us the rest of the -way 
around..

,James explained that aII the animals were fed. every day with exception of theligl? and tigers. He stated. that.!h.y were fed about every other day. Whi1ewalking.around the entire zoo f did not see any animals that appeared sick ormalnourished. Their water dishes were full and very clean wit'h'ttre exception ofa few of the animals that dirtied their own water d-ishes. I did observe- thatthe zebras did not have any water in their water dishes. The prairie dogs alsodid not have water j-n theii dishes. While we were walking around I observed ajuvenile female employee driving a UTV that had several pif"" of water in theback. She stated she was waterlng and feeding the animais. She stated that theanimals are fed and watered every day. She sEated that the Zebras were sivenwater the previous day. f did observe some wet areas in tne-2"", -n"t-tfr.r.
appeared to always be a dry spot. in the enclosures for the animais to be. ralso observed that every animil enclosure had some sort of she1ter for theanimals. James explained to me why he had to have wiring on the top of some ofthe cages and explained to me how Le provided shaded areis for the animals.

James took us to where the male ostrich was and I observed that there was a



nyl?n strap that was preventing people from getting close to the encl-osure. Hetold me that a f ew days prior [e- hah removed"the-"i.;;-ilcause the Amish weretrimming t.he hooves of animats in the encl_osure next Lo the osLrich. ,.famesacknowledged that he should have not removect- the "i."p, U.rt tfr"t no one report,edbeing attacked by the ostrich. f observed. the porcupine t.hat Bethanie had senta video on. The porcupine was laying in-its sfrefLer and appeared in goodhealth. ,James and Oawn were very accommodating to, us--io investigate thecomplaint. Th?y-both explainea tfrat they-had i passiorr-io, rescuing the animalsand enjoyed children being ab1e to view ti..*.
V{hile stiI1 at the zoo Veterinarian Albert ca11ed ,James and I spoke to him onthe phone. He told me that h. l?{ inspected the animals and Lhey were al_l ingood health, cared for, and he did not have any issues with the care of theanimal-s. He sLated that on average he was at Lfre zoo about once per month, butsometimes more. I contacted USDA agent ,Jessica Rivem or:'- tfr. phone and inf ormedher about the complaint and my findl"g; ;a-the zoo. she confi-rmed that duringthe_last- inspection at the zo6 there ilere no non_compliant issues. She thankedme for the information and stated she would contact me if she needed anythingfurther. At this time Humane_Deputy Copes and f did not see any issues on theproperty that required law enforlement -acrion 

f rom rhe sherif ii; il;;;ment.
End of Report

Deputy Hanneman #550

PHOTOGRAPHS: yes
PATROL CAR V]DEO: No
OTHER VrDEO: No
INTERVIEW ROOM VIDEO: No
AUDfO FILES: No
EVIDENCE: No
RESTITUTION: No

LD- 0s / 22 / zozo



Law Supplementa1 Narrative :

Seq Name Date
l- C COPES l_3 :28

Deputy Craig Copes #573Incident #: W2O-A7LL2 Nature:Animal Neglect

_ 9n May.2l, at approximately g45sm, l, Humane Officer, Deputy Craig
9opg", along with_ Deputy paul Hannimen, went to Animal Haven Zoo, Nl-720 Bucho1tzRoad, Weyauwega, because of an Animal Neglect Complaint.
Owner ,James Hoffenber, DOB OL-20-46, took us to each animal/enclosure in thezoo. A11 enclosures seemed adequate. AI1 animals seemed *.tt t"ten care off.A11 with-couple_exceptions had cl-ean water. The zebras were out of water, but wewere- told they drink it as soon as it's given. Each animal is given i""a'""Ofresh water every day, with the g9up1e eiceptions. The lions and tigers are fedevery other day. We were also told Ltre USOa and a local- vet do peri6aic checks.Recent checks found no problems. Last USDA check was 20j-9, the 1020 visit waspostponed due to COVID1g issues. The veterinarian visit was on same day as ourvisit. No abuse or neglect of the animals was observed..

PHOTOGRAPHS: NO
PATROL CAR VIDEO: NO
OTHER VIDEO: NO
INTERVTEW ROOM VIDEO: NO
AUDfO FILES: NO
EVIDENCE: NO
RESTITUTION: NO

Supplemental

r_3 0s/28/20

NarraLives
Narrative



Complainant
Numbr 2]-2893
LasT VANPATTEN
DOB 0e / t7 / 6.7 SSN

Race Sx Tel (920)559-81_85

Details
offense/Statute ANPR

WAUPACA COUNTY SHER]FF'S OFFICE
LAW fncident Table:

Fst ANGE],A
Adr
Ctv

Mid

ST ZIP

Reported ANPR Observed

t2/14/27
L4:47

Circumstances
Rspndg Officers
Rspnsbl Officer

Received By
How Received

When Reported
Occurrd bet,ween

and
MO

22566
Page: 1_

fncident
Incident Number W2O-07936 Nature ANfMAL NEGLECT

Case Number Image PHOTaddressr/ N1720 BUCHHoLTZ RD; ANIMAL HAVEN ZOOcity WEYAUWEGA stare wI z:P 54983Area Zl Weyauwega Town Contact

,JU MALUEG
JU MALUEG
G OLSON
9 9l:.. Line
1"6 : t7 :52 05 / 3]-/ 20
1-6 :17 :52 0s / 3t / 20
L6tt'7:52 oS/3t/20

Agency WPSO
Last Radlog

Clearance
Disposition

,Judicial Sts
Misc Entry

CAD Ca1I TD C20-:-470.7
58:12 05/3]- /20 CMPLT

Cleared by Responding
Disp Date 05/3\/20

n

Relationship
ZOO OWNER
ZOO OWNER

*Complainant
*fnitiating Cal1

PETA

1-6:
CRO
CLO

Narrative
Narrative (See below)

Supplement

Description
HOFFERBER, .JAMES P
HOFFERBER, DAWN L
VANPATTEN, ANGELA K
t5:L7 05/31,/20 ANTMAL NEGLECT

KATE PARN]N

INVOLVEMENTS:
Type Record #
NM 191,29
NM 26409
NM 2]-2893
cA c20-14707
DS 4706

Date
o5 /31, / 20
05 / 3t/ 20
0s/3t/20
05/3:-/20
os/2e/21

Image codes for fncident:
seq code '*'?; 333Eirn.r",

1 PHOT PHOTOS AVAILABLE photograph



Narative

Deputy ,Justin Malueg #545fncident #: W2O-07936

TNTRODUCTION -

ft. was reported by Angela K. Vanpatten

'IBROWN OR BLACK BEAR WAS STTT]NG TN ITS
PENS ARE NASTY, FULL OF FECES AND MUD.

ARRTVAL ON SCENE

Nature: Animal_ Neglect

(F/U, DOB of 9/17 /L967) the following:
OhIN URINE. HYENA PACING BACK AND FORTH
MONKEY'S REAR rS RED, poop Hj\NGJNG."

On 5/3t/ZOZ0 at appl-o"iT?lety 4:17 pM, I, Deputy.Iustin Malueg Badge #s45, withthe Waupaca County Sheriff's Office, whiie in fuff uniform operating a fuI1ymarked squad "1\,.was dispatched to an animit r.gi"-i--ompfaint locaLed at N1720Buchol-tz Road (Animal ltaven Zo9)-, Township of- welauwega, "w"rrpr"" County,Wisconsin. I was.currently field'trainint'-rith Deputy Much, Badge #54G, at t.hetime of this incident

f arrived on 
""el?_and spoke with the owners of the zoo, identified as Dawn L.Hofferber (F/w: DOB of 37n/1g4}) ana;ames p. Hofferber (M/W, DOB ofl/20/1946). After informing.Dawn and,fames of the complaint, Dawn stat.ed she hadan upset customer at the zoo yestgrday that complaine'd to her of the same thing.She said that it was a fema1e- individ"af wfro was very loud and disruptive aboutthe complaint. She said there were two ot,her families present while this femalebecame_ disruptive. She said after tfris iemif. nr.a left, one of the families cameup to her and complimented her on how she handled the situation with thatfemale. She said this family had afso complimented fr.r-o"-frow she has beenrunning"her zoo.

Dawn also explained to me that the bear was wet from water yesterday, not fromits urine. She explained that bears urinaie wirire-ifr.V=*rial not wfr,ii.--ihuy u.r"seated. She explained that the monk"y" ,r".riI1y have 
"'r"O-f,rttocks, especiallywhile they are in heat. She explaine& thai t.he hyenas usual_Iy pace back andforth.

ZOO WALK THROUGH -

,fames and Dawn both offered for us to enter the zoo property to investigate andt.ake. photographs. We walked througrr par[-oi tfr. ,oo i.nddidn,t l_ocate or observeanything that seemed. ouE, of the oiaiir"iy. -aff of the ""i*"f= that we saw hadfood, water and shelter. AI 1 of tir'. [""'"'appearea to be clean and free ofexcessive feces.

The bears, monkeys and hyena al_I appeared to look.healthy and had cl_ean food,waLer and shelrer. As we walked {p-io rhe hyena,. ir;;; iyilg aown-irrd--r""rirrg.As we approached closer, it stood-up and *il.t.a pacinj. tni" would beconsistenL with what, Dawn had explained to us.
We took photographs of each of the animals in question per Lhe compl-aint.
CONCLUSTON -



Overa1l, we did not observe anything that seemed concerning in regards to theanimals. While we were Lhere today, "tha;; *"ru numerous families present andenjoying themsel_ves with the animils. we did ""i frir.-iny-of these familiesapproach us wit,h any concerns.

f forwarded this informat,ion to_Deputy Besel and Deputy Copes for t,heir records,as t.hey are the County Humane Officerl.
f have nothing further at this time.
End of Narrative
Deputy Justin Malueg #545

PHOTOGRAPHS: YES
PATROL CAR VIDEO: NO
OTHER VIDEO: NO
INTERVIEW ROOM VIDEO: NO
AUDIO F]LES: NO
EV]DENCE: NO
RESTITUTION: NO

HG 6/L/20



t2/74/21
74t42

Circumstances
Rspndg Officers
Rspnsbl Officer

Received By
How Received

When Reported
Occurrd beLween

and
MO

WAUPACA COUNTY SHER]FF'S OFFICE
LAW fncident Tabler 22566

Page: 1

Incident
Incident Number W2O-14297 Nature HARASSMENTCase Number ImaqeAddress./ N1720 BUCHHoLTZ RD; ANTMAL rraviir"ioo

9itY WEYAUWEGA Srare Wr zrp s4983Area 2l Weyauwega Town Contact
Complainant

Numbr 26409
LaSI HOFFERBER
DOB 03 / 1,L/ 48 SSN

Race W Sx F Tet (920)867_3707

Detail-s
offense/Statute HARA

DAWN Mid L
N1720 BUCHOLTZ RD
WEYAUWEGA ST W] ZTP 54983

Reported HARA Observed

Fst
Adr
Cty

ST KINCATD
ST KTNCA]D
L WHEELAN
T Telephone
1l-:35:43 0g/31,/20
11:36:43 0B/3L/20
11:36:43 0B/31/20

Agency WpSO
Last Radlog

Clearance
Disposition

,Judicial Sts
Misc Entry

CAD Cal] rD C2O-26424
1-2:45200 08/31,/20 CMPLT
qlo Cleared by Responding
CLo Disp Dare os/37/20

Narrative
NarraLive

Supplement

INVOLVEMENTS:
Type Record #NM 26409
cA c20-25424
DS 4706

Date
o8/3L/20
08/3]-/20
0s/28/21,

Description
HOFFERBER, DAWN L
1l_ : 35 08/31,/20 HARASSMENT

KATE PARNIN

Rel-ationship
*Complainant
*fnitiating Ca11

PETA
LAW fncident Offenses Detail
Seq Code
t

1 HARA Harrassment
0.00

Offense and Statute Co<les
Statute Code Amou



Call-: Nature: HARASSMENT Type: I
Address& N1720 BUCHHOLTZ RD; ANIMAL HaV-Sm ZOO

Priority: 2

Det,erm Al-arm:

+- Complainant: 26409
x Lst: HOFFERBER Fst: DAWN Mid: Lx Adra N1720 BUCHOTJTZ RD DOB: O3/tL/48x Cty: WEYAUWEGA ST: WI Zrp: 54983 SSN:x Tel z (920) 867 -3707 Sex: F prev Calls: Want,s: Ad.r:x AIrt:

City: WEY

Zones :

Directions

--+

x
x
x
x
+Contact:

Address:
fnfo: (See below)
Ca1ls: Dupl: Names:

How Rcvd: T Telephone
Rcvd by: L WHEELAN

HldUntil: : : / /

Tel : (920) A67 -3j O7
L pl_ate: SL:

w/a1rts : Vrlants : prem: Ad.r I
Occurred between: 11: 36:43 Og/3L/ZO

and: l-1:36:43 0g/3t/20
Vrihen Rptd: 11:36:43 Og/3:-/20

CaI] Taker Comments:

RAS]NG CALL FROM AN UNKNOVfN SUB.JECT..11:40:35 08/37/2020 - IJ WHEELAN _ From: ST KINCAID
FROM CONSTANCE AND E
12:43:28 08/3!/2A20 - ST KINCATD
PROV]DED TNFORMATION ON FTI,ING A HARRASSMENT COMPLA]NT AND OBTAINING ARESTRA]NING ORDER. DAWN DOES NOT K}IOW THE PERSON CALLING AND SUSPECTS ITS ARADOM ]NDIVTDUAL FROM A WEBS]TE SHE SAYS ]S AGA]NST THE ZOO. DAWN C]TED
WWW.ROADSIDEZOONEWS AS THE SOURCE. CALLER PHONE NUMBER: aCETVED AT11:07 AM.



t2/t4/2t
]-4:42

Circumstances
Rspndg Officers
Rspnsbl Officer

Received By
How Received

When Reported
Occurrd bet.ween

and
MO

WAUPACA COUNTY SHERIFF'S OFFICE
LAV{ Incident Table I

22s66
Page: 1

Incident
fncident Number W2O-L4429 Nature HARASSMENT

Case Number Image
Address./ N1T2o BUCHHoLTZ RD

^i 
!-cr.ry hIEYAUWEGA state wr zrPArea 2L Weyauwega Town Contact

54983

DAI/TN Mid L
N1720 BUCHOLTZ RD
WEYAUWEGA ST V{] ZI.P 54983

Reported HARA Observed

Complainant
Numbr 25409
LasI HOFFERBER
DOB 03/tt/48 SSN

Race W Sx F Tel (920)g6j-370j

Details
offense/Statute HARA

Fst
Adr
cty

J A SANT]AGO
,J A SANTIAGO
,J KNAPP
T Telephone
1,6 :03 :52 09 / 02 / 20
15:03:52 O9/02/20
16:03:52 09/02/20

Agency WPSO
Last Radlog

Clearance
Disposition

,fudicial Sts
Misc Entry

CAD CaII ID C20-26666
L'7:26:57 09/02/20 CMPLT
CRO Cleared by Responding
CLo Disp Dare 09/02/20

Narrative
Narrative

Supplement

INVOLVEMENTS:
Type Record #
NM 26409
cA c20-26666
DS 4706

Date
oe/02/20
oe/02/20
0s/28/2L

Descripti-on
HOFFERBER, DAWN
16:03 09/02/20

L
HARASSMENT

KATE PARNIN

Relationship
*Complainant
*Initiating Cal1

PETA

LAW Incident Offenses Detail-:

Seq Code
+-

1 IIARA Harrassment
0.00

Offense and SLatute Codes
St,atute Code Amou



Ca1I: Nature: HARASSMENT
Address& N1720 BUCHHOLTZ RD

Zones :

Directions

Type: I Priority: 2
City: WEY

Determ: Alarm:

+- Complainant: 264A9
x Lst: HOFFERBER Fst
x AdrC N1720 BUCHOLTZ RD
x Cty: WEYAUWEGA ST: WI
x Telt (920)857*3707 Sex: F
x Alrt:

DAWN

Zip: 54983
Prev Cal1s:

L
o3 / 11,/ 4e

Adr

Mid:
DOB:
SSN:

Wants:

+
x
x
x
x
x
+Contact:

Address:
fnfo: (See below)
Calls: Dupl: Names:
How Rcvd: T Telephone
Rcvd by: ,J KNAPP

HldUntil: : : / /

w/a1rts: Wants:
Occurred between:

and:
When Rptd:

Tel: ( )

L Plate: sr.

Adr:
oe/02/20
ae/02/zo
oe/02/20

Prem:
15:03:52
L6 :03 :52
15 : 03 :52

Ca]] Taker comments

CALLER ]S GETTING HARASSED BY SOMEONE OVER HER PHONE;

16r42:3t 09/02/2020- - J A SANTIAGO
PETA POST]NG ON FACEBOOK
76t46:27 09/02/zozo - ,J A SANTTAGO

,IJING AND LEAVING VOICEMAILS.
17:03r56 09/02/2020 - JA SANTIAGO
FACEBOOK NAME rS n 

''L7:23:59 09/02/2020 - ,f A SANTIAGO
POSTING PHOTOS FROM RPIS FACEBOOK PAGE AND CLA]M]NG HER HUSBAND
RP WAS ADVISED TO HIRE AN ATTORNEY TO ADDRESS THE SLANDER ISSUES, AND FILEA RESTRA]NING ORDER ]F AND WHEN SHE ]DENTTFIES II, II .

FOR



Complainant
Numbr 2L6695
LasT BANDO FsT
DOB 05/20/76 SSN AdrRace Sx TeI (509) 2BA-2821 Cty

Details
offense/Statute ANPR

WAUPACA COUNTY SHERIFF ' S OFFICE
LAW Incident Table:

MONICA
315 NW THOMAS
COLEMAN

Reported ANPR Observed

1-2/14/21
L4:.42

Circumstances
Rspndg Officers
Rspnsbl Officer

Received By
How Received

When Reported
Occurrd between

and
MO

22566
Page: 1

fncident
Incident Number Vf20-l-571_1 Nature AITIMAL NEGLECT

Case Number ImageAddress./ N1720 BUCHHOLTZ RD ; ANIMAL HAVEN ZOOCity WEYAUWEGA State Wr ZTp 54983Area 2t Weyauwega Town Contact

Mid K
ST; APT A

sT wA ZrP 991,63

PESCO
CO

C
C

,J
T

PES
SCHULTZ
Telephone

13:05:38 09/24/20
13:06:38 o9/24/20
13 :06:38 09/24/20

Agency WPSO
Last Radlog

Cl_earance
Disposition

Judicial Sts
Misc Entry

CAD CalI ID C20-29L9s
a3 246:07 A9/24/20 CMPLT

CLO Disp Dare 03/tB/2t

Relationship
ZOO OWNER
MENTIONED

*Complainant
*Initiating Ca11

PETA

Narrative
Narrative

Supplement

INVOLVEMENTS:
Type Record #
NM 1,9729
NM 350
NM 2L669s
cA c20 -291_95
DS 4706

Date
to/02/20
0e/24/20
oe/24/20
oe/24/20
os/28/21

Description
HOFFERBER, ,JAMES P
ANIMAL HAVEN ZOO,
BANDO, MONICA K
13:05 0e/24/20 ANIMAL NEGLECT

KATE PARNIN



Call: Nature: ANIMAL NEGLECT Type: 1
Address& N1720 BUCHHOLTZ RD ; ANIIvIAL HAVEN ZOO

Priority:
City: WEY

Zones :

Directions:

+- Complainant: 21,6695

Determ: Alarm:

x Lst: BANDO Fst
x Adr& 3l-5 NW THOI4AS ST; ApT A
x Cty: COLEI4AN ST: WA
x Tel: (509)288-2821, Sex:
x Alrt:

MONICA

Zip t 991"63
Prev Ca11s:

K
05/20/76

Adr:

Mid:
DOB:
SSN:

Want,s:

+
x
x
x
x
x

Contact:
Address:
fnfo: (See below)
Calls: Dupl: Names:
llow Rcvd: T Telephone
Rcvd by: J SCHULTZ

HldUntil: : : / /

w/a1rts: Wants:
Occurred between:

and:
When Rptd:

Tel: ( )

L Plate:

Adr:
0e/24/20
0e/24/20
0e/24/20

Prem:
l-3:06:38
l-3:06:38
13:05:38

CaIl Taker Comments:

ffiRPETA(PEoPLEFoRTHEETHrCALTREATMENToFANIMALs).THEY
RECEIVED A COMPI.,A]NT FROM TI{E PEOPLE REGARDTNG A GOAT THAT HAS A BROKEN AND
BLEEDING HORN, A SHEEP THAT IS L]MP]NG ON THE RIGHT REAR LEG AND NON-WEIGHT
BEARING ON THE RIGHT REAR LEG, 2 DONKEY'S, A M]NIATURE HORSE, 2 ZEBUIS WITH OVER
GROWN HOOVES, THE MTNIHORSE ALSO HAS A CH]PPED FRONT HOOF. THERE IS ANOTHER
SHEEP W]TH DRIED FECES AROUND THE REAR AND THEY ARE CONCERNED IF THE SHEEP HAS
D]ARRHEA. THE RABBTT ENCLOSURE HAS BREAD ]N THE ENCLOSURE AIID BREAD ]S NOT AN
APPROPR]ATE D]ET. RP HAS VIDEO FOOTAGE SHE WILL SHARE. 505 ADVTSED TO GIVE
TH]S TO 548 AldD 573
1-3 :46 :02 09 / 24 / 2020 - J SCHULTZ
Address change from Nt-720 BUCHHOLTZ RD to N1720 BUCHHOLTZ RD ; ANIITIAL HAVEN ZOO



fncident
Incident Number W2O-i_G095 Nature ANIMAL NEGLECT

Case Number W20-L57]-1 tmagie
Address./ Nl_720 BUCHHOLTZ FtD; ANIMAL HAVEN ZOOCity WEYAUWEGA Sr.ate Wr Zrp 549s3Area 21, V'leyauwega Town Contact

Complainant
Numbr 2L6935
LAsI KEL]SHEK FsT
DoB 03/L8/69 SSN Adr

Race Sx F Tel (920) 585-1184 Cty

Detail-s
Offense/Statute ANPR

WAUPACA COUNTY SHERIFF'S OFF]CE
LAW Incident Table:

KELLY

WEYAUWEGA

Reported ANPR Observed

t2/1"4/2!
L4:42

Circumstances
Rspndg Officers
Rspnsbl Officer

Received By
How Received

When Reported
Occurrd between

and
MO

S BESEL
S BESEL
S GERARD
T Telephone
l0:32 45 L0/02/20
1,0:32:45 L0/02/20
L0232:45 70/02/2A

Agency WPSO
Last Radlog

Clearance
Disposition

,Judicial Sts
Misc Entry

Mid

ST Wf ZTP 54983

22s66
Page: 1

CAD Ca]l ID C20-30032
1,2 : 45 : L8 L0 / 02 / 20 CMPLT
CRO Cleared by Responding
cl,o Disp Dare t0/02/20

Narrative
Narrative (See below)

Supplement

TNVOLVEMENTS:
Type Record #
NM L9729
NM 2t6935
cA c20-30032
DS 4706

Date
7o/02/20
L0/02/20
L0/02/20
os/28/21

Description
HOFFERBER, ,JAMES P
KEL]SHEK, KEIJIJY
L0232 t0/02lzo aNruAL NEGLECT

KATE PARNIN

Relationship
ZOO OWNER

*Complainant
*IniLiating Ca11

PETA

Law fncident Case Numbers:
Case Numbers

Seq Number
1W20-l_5711_



Narrative:

DEPUTY cRArc copEs +573

W20-16793 Nature:Animal problem

On October 16 , 2020, at approximately 1245pm myself and Deputy rToeKriegel went to New Haven Zoo, Nl-rr0 Bucholz Rd, wlyauwegi, on an animalcomplaint. The complaint was chickens with feathe, ioss,-a'1ame coyote, bob catand toad with cloudy eyes, and a couple goats with overgrown, and Lracked
hooves.

I was shown each anima] by owner ,Jim Hof ferber , M/w, 01-20-46, phonenumber 920-867-310i. The chickens missing feathers were caused by the'r'otstermating with said chickens. The bob cat has an eye allergy and is treated weeklyThe toads-eyes seemed normal. The coyot,es both seemed vEi-y normal, with no 1egissues. The goats had no hoof problems.
Pictures of each animal were taken by Deputy Kriegel. It shou1d al_so benoted the Zoo,s Veteri_narian comes once a montfr ind-checkl on each animal.

Hc s/28/21

PHOTOGRAPHS : Y
PATROL CAR VTDEO:N
OTHER VIDEO:N
]NTERVIEW ROOM VIDEO:N
AUDIO FILES:N
EVIDENCE: N
RESTITUTION:



Incident
Incident Number W2L-lO9t2 NaLure ANIMAL PROBLEM

Case Number Image pHOT
Address./ Nl-720 BUCHHOLTZ RD; ANIMAL HAVEN ZOO

City WEYAUWEGA State Wr Ztp 54983Area 2L Weyauwega Town Contact

12 /L4 / 21,
L4:42

Circumstances
Rspndg Officers
Rspnsbl Officer

Received By
How Received

When Reported
Occurrd bet,ween

and
MO

Narrative
Narrative

Supplement

INVOLVEMENTS:
Type Record #
NM 224096
cA c21_-2t285

Complainant
Numbr 224096
LaSI ANDERSON FsT
DOB 0t/10/69 SSN Adr

Race Sx TeI (7r_5 ) 4G0 - 1716 Cty

Details
offense/Statute ANpR

WAUPACA COUNTY SHERIFF'S OFFICE
LAW Incident Table:

Description
ANDERSON, STACEY R
t5:34 06/30/2L AN]MAL PROBLEM

STACEY Mid R
603 N MAPLE BLUFF CT
STEVENS PO]NT ST WI ZIP 5448I

Reported ANPR Observed

22566
Page: 1

.J KRIEGEL
CAD Call ID C21-2L28S

t5 :2t: 44 07 / 05 / 2l- CMPLT
CRO Cl-eared by Responding
CLo Disp Dare 0'7 / 0s / 2L

Relationship
*ComplainanL
*Initiating Ca11

WPSO C COPES
WPSO Agency WPSO
J SCHULTZ Last Radlog
T Telephone Cl-earance
l-6 : 34 : l-1 06 / 30 / 2t Disposirion
l-6 : 34 : 11 06 / 30 / 21 iTudicial Sts
l-6:34:11 06/30/2L Misc Entry

Date
05/3A/21
06/30/21

fmage codes for Incident:
Tmage Codes

Seq Code Id Description
1 PHOT PHOTOS AVAILABLE phorograph



Cal-I: Nature: ANIMAL PROBLEM Type: 1 Priority: 5
Address& N1720 BUCHHOLTZ RD; ANTMAL HAVEN zOO City: WEY

Alarm:

+- Complainant: 224095
x Lst: ANDERSON Fst: STACEY Mid: R
x Adr& 503 N MAPLE BLUFF CT DOB: Ot/7}/Og
x Cty: STEVENS POINT ST: WI ZLp 54481 SSN:
x TeI: (71-5) 460-L7L6 Sex: Prev Calts: Wants: Adr:
x Alrt:
+----

Zones :

Directions:

ConLact:
Address:
Info: (See below)
Calls: Dupl: Names:
How Rcvd: T Telephone
Rcvd by: LT SCHULTZ

Hld Until: : : / /

w/alrts: Wants:
Occurred between:

and:
When Rptd:

Determ

+
x
x

x
x
+

Tel: ( )

L PlaLe I e+..

Arlr.

06/30/2L
o6/30/2L
06/30/27

Prem:
L6:342]-L
1-6:34:tt
16:34:11

Call Taker Comment,s:

ffizoooNo5/1'2o6/l2/2o2l.RPADVISEsTHATTHEANIMALSAREIN
SMALL ENCLOSURE, THE PORCUPINES HAD INFECTION IN THE EYES, ]T IJOOKS L]KE RATS TN
WITH THE RABBIT. THERE IS NO ROOM ENCLUSRE TO KEEP THE ANIMALS OUT OF THE
ELEEMENTS. OTHER ANIMALS LOOKED I,TKE THEY HAVE MANGE.
L6:45t16 06/30/202]. - K YEWER-JONES
PER 540 - ONGOING TSSUE, HOLD rT OVER FOR OUR ANTMAL CONTROL OFFICERS
l-6:48:36 06/30/202]- - K YEWER-,JONES
T
L6 :51:44 06/30/2021, - K YEWER-,JONES
info emailed to 548
CaI1 t.ype 1 reopened by L WHEELAN at t3:48:21 Oi/05/2L
14: 00:55 07 /05/2021 - L WHEELAN - From: J KRIEGEL
NNFS
L5:07 r28 07/05/202L - C CoPES
AT 2PM, MYSELF AND DEPUTY KRIEGEL CHECKED ON THE ANIMALS AT NEW HAVEN ZOO. WE
SAW NONE OF THE REPORTED PROBLEMS. SOME PHOTOS WERE TAKEN. ] CONTACTED THE]R
VETER]NARIAN. HE'S VISITED WITHIN THE LAST 2 WEEKS, AND SAV{ NO PROBLEMS. HE AIJSO
SAID THE USDA HAS BEEN TT{ERE W]THIN TI{E LAST 2 WEEKS AND EVERYTING WAS FINE. ALL
ENCLOSURES MEET USDA STANDARDS. NO FURTHER ACT]ON NEEDED.



t2/L4/21
L4:43

Complainant
Numbr 221,
Last AIION
DoB / / ssN

Race Sx TeI ( )

Detail-s
offense/Statute ANPR

WAUPACA COUNTY SHER]FF'S OFFICE
LAW Incident Tab]e:

Fst
Adr
Cty

Mid

ST ZTP

Reported ANPR Observed

22566
Page: 1

fncident.
fncident Number W21,-1,4724 Nat.ure ANIMAL PROBLEM

Case Number fmage
Address./ N1T2O BUCHHoLTZ RD; ANTMAL HAVEN zooCity WEYAUWEGA Srate Wr Zrp 54983Area 2L Weyauwega Town Contact

Circumstances
Rspndg Officers
Rspnsbl Officer

Received By
How Received

When Reported
Occurrd beLween

and
MO

INVOLVEMENTS:
Type Record #
NM 221_
NM 350
NM 1,9L29
NM 226067
cA c2t-29087

A BROCKMAN C COPES
A BROCKMAN Agency WPSO
,J SCIIULTZ Last Radlog
T Telephone Clearance
l-2 : 50 : 15 08 / 26 / 2l_ Disposirion
12r50:l-5 08/26/21 Judicial SLs
l-2 : 50 : 16 0B / 26 / 21 Misc Entry

CAD Call ID C27-290s7
35:43 08/26/21 CMPLT

Cleared by Responding
Disp Date 0B/26/21

L4:
CRO
CLO

Narrative
NarraLive (See below)

Supplement

Date
o8/26/21
08/25/2L
08/26/2L
08/26/21
08/26/2L

Description
ANON,
ANIMAL HAVEN ZOO,
HOFFERBER, ,JAMES P
AESCHBACH, BRENDA ]
L2:50 08/25/21 ANIMAI, PROBLEM

Relationship
*Complainant

LOCATION OF CALL
ANTMAL OWNER
INVESTIGATOR PRESENT*fnitiating CaI1



Narrative

Deputy Al-ec Brockman #537
Incident #: W21-t4724 Nature: Animal Problem

]NITIAL ]NFORMAT]ON

On August 26, 202]-, I_, Deputsy Alec Brockman #537, was working a scheduled shift.for t,he Waupaca County Sheriff's Office in full duty uniform and operating a
marked patrol vehicle (2018 Ford Explorer, gyay in Lolor, blue letlering) .

At approximately L2l.50 P.M., The V,Iaupaca County Communications Center(hereinafter referred to as Comm. Center) called out via radio advising me of ananimal problem complaint at the address of N1720 Buchholt.z Road (animai Haven
Zoo) l-ocaLed in the Township of Weyauweg:a, Waupaca CounLy, Wisconsin 549g3.

The Comm. Center received an anonymous compl-aint of rabbits with the appearanceof sickness at the Animal Haven Zoo. It waE requested the welfare of t-irl animals
be assessed. f responded to complaint from the Manawa area. Deputy C. Copes
#573, al-so responded to assist as he specializes in sit.uations- reiated t-o animal
humanity.

ARRIVAL ON SCENE:

Deputy Copes and f arrived at approximately L:37 p.M. We made contact with staffat the front reception area and were invited to wal-k-thru the property. We
responded to several rabbit enclosures to assess their well-being-.

CONDITION OF ANIMALS:

There were numerous rabbits in the enclosure. One had a rash-1ike concentration
on it's nose, most were laying down, there was access to food, waLer, shad.e, andseveral f lies were hovering near t,he encl_osure.

CONTACT WITH ZOO OWNER AND USDA:

We made conLact with the owner of t.he zoo and confirmed his identity verbally asJim Hofferber (M/W DoB: Ot/20/1,946). Al_so present wit.h.Tim were two agents fiomthe USDA. Deputy Copes explained the naLure of our concerns to Jim an& theagents. Jim advised one rabbit was removed from t,he enclosure due to its health.
The removed rabbit was younger and possibly had an infecLion. Two addiLional
rabbiLs_were going to be receiving veterir,ary care. The rabbits were recentlyacquired from Paul-'s Auction Service. Agents from the USDA added the cleanliiressof the enclosures needed to be improved. We t,hanked al_l parties f or t,heirinformation and conc]uded our contact.
ADDITIOANL ]NFORMATION :

As we were exiting the zoo we made contact with Brenda Aeschbach. Brenda was aSupervj-sory fnvestigator with the United States Department of Agriculture.
Brenda was j-nvestigating an unrelated incident regirding public exposure of ayouth tiger. Br:enda was apprised of the nature of our inv-estigatioir and. givenour contact information. We concluded our contact with her and departed from theproperty. No other concerning circumstances were observed during our walk-thru



of the zoo

End of reporL.
Deputy Alec Brockman #537

PHOTOGRAPHS: NO
PATROL CAR VIDEO: NO
OTHER VIDEO: NO
INTERVIEW ROOM VfDEO: NO
AUDIO FILES: NO
EVIDENCE: NO
RESTITUTION: NO
kab o8 /27 /21



Incident
Incident Number V{21--l-5503 Nature ANIMAL NEGLECT

Case Number Image
eddressr/ N1720 BUCHHOLTZ RDi ANIMAL HAVEN ZOO

City WEYAUWEGA State WI zlp 54983
Area 27 Weyauwega Town Contact DR MONICA BANDO

1"2/]-4/21,
L4243

Complainant
Numbr 1,7 9543
LasI PETA
DoB / / SSN

Race Sx Tel (

Details
Offense/Statute ANPR

Circumstances
Rspndg Officers
Rspnsbl Officer

Received By
How Received

When Reported
Occurrd between

and
MO

WAUPACA COUNTY SHERIFF'S OFFTCE
LAW Incident Tabl-e:

22566
Page: l-

Mid

ST ZIP

Reported ANPR Observed

CAD Ca]I ID C2l-30790
15:25 I 39 09/75/21 CMPLT
CRO Cleared by Responding
CLO Disp Date 09/73/27

Fst
Adr
Cty

WPSO C COPES
WPSO Agency WPSO
K YEWER-,JONES I,ast Radlog
T Telephone Cl-earance
17 : 16 : 45 09 / 08 / 21 Disposition
1,7 :76 :45 09 / 08 / 21 rTudicial St.s
L7zL6z45 09/08/21 Misc Entry

Narrative
Narrative

Supplement

INVOLVEMENTS:
Type Record #
NM 350
NM 179543
cA c2L-30790
DS 5838

Date
oe/08/2L
oe/08/21,
0e/08/2t
fi/08/27

Description
AN]MAL HAVEN ZOO,
PETA,
L7 tL6 A9/08/21 ANTMATJ NEGLECT

KATE PARNTN

Relationship
zoa

*Complainant
*Initiating Cal1

REPORT REQUEST



CaIl: Nature: ANIMAL NEGLECT TlPe: I
AddTess& N1720 BUCHHOLTZ RDi ANIMAL HAVEN ZOO

Zones :

Directions:
DeLerm

Priority:

Alarm

City: WEY

+- Complainant:
x Lst: PETA
x Adre
x Cty:
x Tel: ( )
x Alrt:
f----

\7 9543 +
x
x
x
x
x
+

FsL: Mid:
DOB:
SSN:

Wants:
(:rr .

Sex
zip:

Prev Calls nu!.

ContacL: DR MONICA BANDO
Address:
Info: (See below)
Cal-l-s: Dupl: Names:
How Rcvd: T Telephone
Rcvd by: K YEWER-,fONES

H10. Untl1: : : /

Tel: (509)288-2821,
L Plate:

w/alrts: wants:
Occurred between:

and:
When Rptd:

Prem:
L7 tL6 t 45
t7:16t45
L7 zL6 45

Adr:
oe/08/21
0e/08/2t
oe/08/27

CaIl

CONCERNED FOR TWO ANIMALS - THE F]RST IS A TOAD, HAS IMAGES BEEN CONCERNED FOR A
NUMBER OF YEARS - PUBLIC $IENT THERE AND SUBM]TTED IMAGES TO PETA, RP ]S A VET,
T]NY TANK W]TH ]NADEQUATE SPACE FOR OVER A YEAR, AND BAD SANITAT]ON CONCERNED
ABOUT EYES AND SK]N LESTONS, WHfTE HAZE OVER THE EYES AND WHITE PLAQUES ON BACK
I,EGS.
OTHER AN]MAL ]S CH]CKEN W]TH EXTENS]VE FEATHER IJOSS, BALD FROM THE CHIN DOWN TO
THE NECK AND CHEST. AND OTHER FEATHERS DAMAGED. RP ]S WASHTNGTON STATE AND CA}I
TALK TO SOMEONE TOMORROW. HAS IMAGES AND FOOTAGE THAT CAN BE SENT THROUGH.
CaIl type 1 reopened by K YEWER-,IONES at t-0:31,:05 09/t3/2L
L0z37 223 09/73/202L - C COPES
LEFT VM MESSAGE FOR DR MON]CA BANDO, PETA VET. 509-288-2821
10:50:37 09/L3/ZOZT - K YEV{ER-,IONES - From: C COpES
NO STATUS
1,1":39:27 09/1,3/202]- - C COPES
STOPPED AT NEW HAVEN ZOO AND SPOKE TO OWNER .]]M HOFERBER, 0I-20-46. THE CHICKEN
IS A TURKEY AND WAS SURRENDERED TO THEM O9-OI-2I, WITH FEATHERS ALREADY MTSS]NG.
SUPPOSEDLY FROM BE]NG IN TOO SMALL ENCLOSURE. TOAD HAD NO DRY LAND IN ENCLOSURE.
PRTOR TO END OF DAY, LARGER ENCLOSURE IS TO BE PROVIDED, WITH HALF BE]NG DRY. ]S
SHEDDING SKTN, WH]CH ]S WHY EYE LOOKS FOGGY.
Ca1I type 1 reopened by M TEBEEST at 14:48:03 09/t\/2t
15:00:54 09/1,5/2021 - M TEBEEST - From: C COpES
NNFFS

Taker Comment,s:


