12/14/21 WAUPACA COUNTY SHERIFF'S OFFICE 22566
14:41 LAW Incident Table: Page: 1
Incident
Incident Number W20-07112 Nature ANIMAL NEGLECT
Case Number Image PHOT
Addressv N1720 BUCHHOLTZ RD; ANIMAL HAVEN ZOO
City WEYAUWEGA State WI ZIP 54983
Area 21 Weyauwega Town Contact
Complainant
Numbr 212572
Last GENGLER Fst BETHANIE Mid &
DOB 06/09/85 SSN - - Adr 210 WATER ST
Race Sx Tel (920)475-9846 Cty MENASHA ST WI ZIP 54983
Details

Offense/Statute ANPR
Reported ANPR Observed

Circumstances
Rspndg Officers PAU HANNEMAN C COPES
Rspnsbl Officer PAU HANNEMAN Agency WPSO CAD Call ID (C20-13261
Received By N VANHULLE Last RadLog 11:14:44 05/21/20 CMPLT
How Received T Telephone Clearance CRO Cleared by Responding
When Reported 09:37:20 05/20/20 Disposition CLO Disp Date 06/01/20
Occurrd between 09:37:20 05/20/20 Judicial Sts
and 09:37:20 05/20/20 Misc Entry
MO
Narrative

Narrative (See below)
Supplement (See below)

INVOLVEMENTS :

Type Record # Date Description Relationship
NM 350 05/20/20 ANIMAL HAVEN ZOO, INVOLVED

NM 19129 05/20/20 HOFFERBER, JAMES P ZOO OWNER

NM 26409 05/20/20 HOFFERBER, DAWN L ZOO OWNER

NM 212572 05/20/20 GENGLER, BETHANIE A *Complainant

CA (C20-13261 05/20/20 09:37 05/20/20 ANIMAL NEGLECT *Initiating Call
DS 4706 05/28/21 KATE PARNIN PETA

DS 3115 08/28/20 Bethanie Gengler Report Request

DS 2662 05/21/20 BETHANIE GENGLER RECORD DENIAL




Narrative:

DEPUTY PAUL HANNEMAN, #550
Incident #: W20-07112 Nature: Animal Neglect

On May 20, 2020 at about 9:37am I, Deputy Hanneman, was informed by dispatch
that Bethanie A. Gengler (F/W DOB 6/9/85) had called and wanted to report animal
neglect at the Animal Haven Zoo at N1720 Buchholtz RA. in the Town of Weyauwega,

Waupaca County, Wisconsin. Dispatch then transferred the phone call to my cell
phone.

I spoke to Bethanie on the phone and she told me that she had visited the Animal
Haven Zoo and was concerned about some of the things going on there. She stated
that she observed a donkey that was housed next to a tiger cage and was only
separated by the wire on the cage. She stated that in her opinion it was
causing the donkey unnecessary stress. She also stated that she observed a
bobcat in a cage that had an infected eye. She stated that she witnessed a bear
that kept opening and closing it's mouth. She stated that she thought that was
a reaction due to pain. She stated that she observed a red fox that laid in
it's cage the entire time she was there and didn't move. She stated she didn't
know if the fox was alive or not. She told me that she observed a dead bird
hanging from a tree on the property. She stated that it appeared that the
animals were not being fed properly. Bethanie stated that the parrots did not
have any food at all and had empty sunflower seeds in their dishes. She stated
that the parrots had plucked their feathers out due to what she thought was
stress. She told me that the animals lacked shelter at the property. Bethanie
stated that alligators and tortoises were being housed outside and she thought
it was too cold for them to be outside. She stated that she observed a tortoise
that had a deformed shell due to what she thought was a metabolic bone disease.
She stated she observed that there was a marine toad in a dirty 10 gallon
aquarium with it's eye clouded over. She stated she thought that was due to a
bacterial infection. She stated she observed a large male ostrich that was
trying to attack visitors. She stated that she was concerned because there were
rabbits, goats, and fowl that were running around free on the property. She
stated she observed a porcupine that was pacing due to what she believed a lack
of enrichment. She stated that much of the property was flooded leaving no dry
areas for the animals to lie down. She informed me that many of the enclosures
did not have tops, allowing visitors to access the animals. She stated an
employee allowed a bear to lick the employee's face. Bethanie stated that she
would send me a detailed email about what she observed as well as send photos
and videos. She did send all those emails which I viewed and they are attached
to this report. Bethanie also put my work email on a facebook site and I
received 1 email from a Landon Roelter, which is attached to this report.

After viewing the email, photos, and videos I called Bethanie back. I explained
to her that from her videos and photos it appeared that the animals were not
malnourished. I informed her that we could make sure the animals had adequate
food, water, shelter, and were not being abused. I told her that something like
the donkey being housed next to a tiger is not something we can take enforcement
action against. She asked about the rabbits and goats that were running loose.
I informed her that our ordinance for animals at large did not apply to animals
running on someone's private property. She got upset and stated so you're
telling me they can just let their tigers run loose. I informed her that there
was a big difference between a tiger being loose and a goat or rabbit. I
informed her that I would forward all the information that she gave me to Humane




Deputy Copes.

On May 21, 2020 at about 8:46am I, Deputy Hanneman, along with Deputy Copes
arrived at the Animal Haven Zoo. We meet with the owners James P. Hoffenber
(M/W DOB 1/20/46) and Dawn L. Hoffenber (F/W DOB 3/11/48). I explained to them
the complaint we had received and asked if we could check on the welfare of the
animals. They stated they would be glad to show us around and stated we could
take as many pictures as we wanted. Dawn stated she was aware that someone was
speaking ill of the zoo on faceboock. Dawn showed me an inspection report from
USDA agent Jessica Rivera from dated July 30, 2019. This report stated no
non-compliant items identified during the inspection. She also showed me her
USDA class B dealer license. She also showed me a report from Veterinarian
Albert Prudom that stated the animals at the zoo were all in good condition.
They later provided us a letter from Albert stated "I did a walk through
examined all animals at Animal Haven 200. I believe all the animals are healthy
+ being very adequately cared for."

Dawn and James then took us from cage to cage to look at all the animals in the
zoo. While I was doing this I photographed several animals, their shelterg,
food, and water containers. I observed the bobcat that Bethanie had referenced
and Dawn explained that the bobcat had allergies and that is why the eyes was
the way it appeared. She stated she did have their vet look at the bobcat. The
donkey was no longer housed near the tiger cages. I did not observed any bears
that were opening and closing their mouths. I did observe a red fox in a cage
that was walking around and appeared in good health. They took us into the bird
cages and I observed that they had several dishes with food in them and had
adequate water. I did not observe any parrots with abnormal amounts of feathers
plucked out. I observed the alligators and tortoises in their enclosures and
asked them what they do with them when the temperatures drop at night. She
pointed out a shed that she explained was heated and the animals that could not
be out in the cold would be moved into the 80 degree shed. Dawn pointed out the
tortoise with the deformed shell and stated they had gotten the tortoise that
way. They showed me the toad in the aquarium. Dawn stated that she had just
cleaned the aguarium and explained the need for water in the aquarium. She
explained how that type of toad shed it skin. She stated the eyes looked glossy
because it was about to shed its skin. At about this point Dawn had to attended
with opening the zoo so James took us the rest of the way around.

James explained that all the animals were fed every day with exception of the
lions and tigers. He stated that they were fed about every other day. While
walking around the entire zoo I did not see any animals that appeared sick or
malnourished. Their water dishes were full and very clean with the exception of
a few of the animals that dirtied their own water dishes. T did observe that
the zebras did not have any water in their water dishes. The prairie dogs also
did not have water in their dishes. While we were walking around I observed a
juvenile female employee driving a UTV that had several pales of water in the
back. She stated she was watering and feeding the animals. She stated that the
animals are fed and watered every day. She stated that the Zebras were given
water the previous day. I did observe some wet areas in the Z00, but there
appeared to always be a dry spot in the enclosures for the animals to be. I
also observed that every animal enclosure had some sort of shelter for the
animals. James explained to me why he had to have wiring on the top of some of
the cages and explained to me how he provided shaded areas for the animals.

James took us to where the male ostrich was and T observed that there was a




nylon strap that was preventing people from getting close to the enclosure. He
told me that a few days prior he had removed the strap because the Amish were
trimming the hooves of animals in the enclosure next to the ostrich. James
acknowledged that he should have not removed the strap, but that no one reported
being attacked by the ostrich. T observed the porcupine that Bethanie had sent
a video on. The porcupine was laying in its shelter and appeared in good
health. James and Dawn were very accommodating for us to investigate the
complaint. They both explained that they had a passion for rescuing the animals
and enjoyed children being able to view them.

While still at the zoo Veterinarian Albert called James and I spoke to him on
the phone. He told me that he had inspected the animals and they were all in
good health, cared for, and he did not have any issues with the care of the
animals. He stated that on average he was at the zoo about once per month, but
sometimes more. I contacted USDA agent Jessica Rivera on the phone and informed
her about the complaint and my findings at the zoo. She confirmed that during
the last inspection at the zoo there were no non-compliant issues. She thanked
me for the information and stated she would contact me if she needed anything
further. At this time Humane Deputy Copes and I did not see any issues on the
property that required law enforcement action from the Sheriff's Department.

End of Report
Deputy Hanneman #550

PHOTOGRAPHS: Yes

PATROL CAR VIDEO: No
OTHER VIDEO: No
INTERVIEW ROOM VIDEO: No
AUDIO FILES: No
EVIDENCE: No
RESTITUTION: No

LD-05/22/2020




Law Supplemental Narrative:
Supplemental Narratives

Seqg Name Date Narrative
1 C COPES 13:28:13 05/28/20
Deputy Craig Copes #573
Incident #: W20-07112 Nature:Animal Neglect

On May 21, at approximately 845sm, I, Humane Officer, Deputy Craig
Copes, along with Deputy Paul Hannamen, went to Animal Haven Zoo, N1720 Bucholtz
Road, Weyauwega, because of an Animal Neglect Complaint.

Owner James Hoffenber, DOB 01-20-46, took us to each animal/enclosure in the
zoo. All enclosures seemed adequate. All animals seemed well taken care off.

All with couple exceptions had clean water. The zebras were out of water, but we
were told they drink it as soon as it's given. Each animal is given food and
fresh water every day, with the couple exceptions. The lions and tigers are fed
every other day. We were also told the USDA and a local vet do periodic checks.
Recent checks found no problems. Last USDA check was 2019, the 2020 visit was
postponed due to COVID19 issues. The veterinarian visit was on same day as our
visit. No abuse or neglect of the animals was observed.

PHOTOGRAPHS: NO

PATROL CAR VIDEO: NO
OTHER VIDEO: NO
INTERVIEW ROOM VIDEO: NO
AUDIO FILES: NO
EVIDENCE: NO
RESTITUTION: NO




12/14/21
14:41

Incident
Incident Number
Case Number

WAUPACA COUNTY
LAW Incide

SHERIFF'S OFFICE 22566
nt Table: Page: 1

W20-07936 Nature ANIMAL NEGLECT

Image PHOT

Addressv N1720 BUCHHOLTZ RD; ANIMAL HAVEN ZO0OO

City

Area
Complainant

Numbr 21289

Last VANPATTE
DOB 09/17/67
Race Sx

Details
Offense/Statute

Circumstances
Rspndg Officers
Rspnsbl Officer

Received By
How Received

When Reported

Occurrd between
and
MO

Narrative
Narrative (Se
Supplement

INVOLVEMENTS :
Type Record #
NM 19129
NM 26409
NM 212893
CA (C20-14707
DS 4706

Image codes for

Seq Code
1 PHOT PHOTOS

WEYAUWEGA Sta
21 Weyauwega Town
3
N Fst
SSN - - Adr

Tel (920)659-8185 Cty

ANPR

JU MALUEG

JU MALUEG Agenc
G OLSON

9 911 Line

16:17:52 05/31/20
16:17:52 05/31/20

te WI ZIP 54983
Contact

ANGELA Mid K

ST ZIP

Reported ANPR Observed

y WPSO CAD Call ID C20-14707
Last RadLog 16:58:12 05/31/20 CMPLT
Clearance CRO Cleared by Responding
Disposition CLO Disp Date 05/31/20
Judicial Sts

16:17:52 05/31/20 Misc Entry
e below)

Date Description Relationship
05/31/20 HOFFERBER, JAMES P ZOO OWNER
05/31/20 HOFFERBER, DAWN L ZOO OWNER
05/31/20 VANPATTEN, ANGELA K *Complainant
05/31/20 16:17 05/31/20 ANIMAL NEGLECT *Initiating Call
05/28/21 KATE PARNIN PETA

Incident:
Image Codes
Id Descriptio
AVATLABLE Photograph

n




Narrative:

Deputy Justin Malueg #545
Incident #: W20-07936 Nature: Animal Neglect

INTRODUCTION -

On 5/31/2020 at approximately 4:17 PM, I, Deputy Justin Malueg Badge #545, with
the Waupaca County Sheriff's Office, while in full uniform operating a fully
marked squad car, was dispatched to an animal neglect complaint located at N1720
Bucholtz Road (Animal Haven Zoo), Township of Weyauwega, Waupaca County,
Wisconsin. I was currently field training with Deputy Much, Badge #546, at the
time of this incident.

It was reported by Angela K. Vanpatten (F/U, DOB of 9/17/1967) the following:

"BROWN OR BLACK BEAR WAS SITTING IN ITS OWN URINE. HYENA PACING BACK AND FORTH.
PENS ARE NASTY, FULL OF FECES AND MUD. MONKEY'S REAR IS RED, POOP HANGING."

ARRIVAL ON SCENE -

I arrived on scene and spoke with the owners of the zoo, identified as Dawn L.
Hofferber (F/W, DOB of 3/11/1948) and James P. Hofferber (M/W, DOB of
1/20/1946) . After informing Dawn and James of the complaint, Dawn stated she had
an upset customer at the zoo yesterday that complained to her of the same thing.
She said that it was a female individual who was very loud and disruptive about
the complaint. She said there were two other families present while this female
became disruptive. She said after this female had left, one of the families came
up to her and complimented her on how she handled the situation with that

female. She said this family had also complimented her on how she has been
running her zoo.

Dawn also explained to me that the bear was wet from water yesterday, not from
its urine. She explained that bears urinate while they walk, not while they are
seated. She explained that the monkeys usually have a red buttocks, especially

while they are in heat. She explained that the hyenas usually pace back and
forth.

Z00 WALK THROUGH -

James and Dawn both offered for us to enter the zoo property to investigate and
take photographs. We walked through part of the zoo and didn't locate or observe
anything that seemed out of the ordinary. All of the animals that we saw had
food, water and shelter. All of the pens appeared to be clean and free of
excessive feces.

The bears, monkeys and hyena all appeared to look healthy and had clean food,
water and shelter. As we walked up to the hyena, it was lying down and resting.
As we approached closer, it stood up and started pacing. This would be
consistent with what Dawn had explained to us.

We took photographs of each of the animals in question per the complaint.

CONCLUSION -




Overall, we did not observe anything that seemed concerning in regards to the
animals. While we were there today, there were numerous families present and
enjoying themselves with the animals. We did not have any of these families
approach us with any concerns.

I forwarded this information to Deputy Besel and Deputy Copes for their records,
as they are the County Humane Officers.

I have nothing further at this time.

End of Narrative
Deputy Justin Malueg #545

PHOTOGRAPHS: YES

PATROL CAR VIDEO: NO
OTHER VIDEO: NO
INTERVIEW ROOM VIDEO: NO
AUDIO FILES: NO
EVIDENCE: NO
RESTITUTION: NO

HG 6/1/20




12/14/21 WAUPACA COUNTY SHERIFF'S OFFICE 22566

14:42 LAW Incident Table: Page: 1
Incident
Incident Number W20-14297 Nature HARASSMENT
Case Number Image
Addressv N1720 BUCHHOLTZ RD; ANIMAL HAVEN ZOO
City WEYAUWEGA State WI ZIP 54983
Area 21 Weyauwega Town Contact
Complainant
Numbr 26409
Last HOFFERBER Fst DAWN Mid L
DOB 03/11/48 SSN - - Adr N1720 BUCHOLTZ RD
Race W Sx F Tel (920)867-3707 Cty WEYAUWEGA ST WI ZIP 54983
Details

Offense/Statute HARA
Reported HARA Observed

Circumstances
Rspndg Officers ST KINCAID
Rspnsbl Officer ST KINCAID Agency WPSO CAD Call ID (C20-26424
Received By L WHEELAN Last RadLog 12:45:00 08/31/20 CMPLT
How Received T Telephone Clearance CRO Cleared by Responding
When Reported 11:36:43 08/31/20 Disposition CLO Disp Date 08/31/20
Occurrd between 11:36:43 08/31/20 Judicial Sts
and 11:36:43 08/31/20 Misc Entry
MO
Narrative
Narrative
Supplement
INVOLVEMENTS :
Type Record # Date Description Relationship
NM 26409 08/31/20 HOFFERBER, DAWN L *Complainant
CA (C20-26424 08/31/20 11:36 08/31/20 HARASSMENT *Initiating Call
DS 4706 05/28/21 KATE PARNIN PETA

LAW Incident Offenses Detail:

Offense and Statute Codes
Seqg Code Statute Code Amou
t

1 HARA Harrassment
0.00




Call: Nature: HARASSMENT Type: 1 Priority: 2

Address& N1720 BUCHHOLTZ RD; ANIMAL HAVEN ZQO City: WEY
Zones : : ; Determ: Alarm:
Directions:
+- Complainant: 26409 ----m e +
x Lst: HOFFERBER Fst: DAWN Mid: L x
X Adr& N1720 BUCHOLTZ RD DOB: 03/11/48 x
x Cty: WEYAUWEGA ST: WI Zip: 54983 SSN: - - %
x Tel: (920)867-3707 Sex: F Prev Calls: Wants: Adr: X
X Alrt: X
e e S S S I B = e i i e A S ) i ) i s o ot i e B A +
Contact: Tel: (920)867-3707
Address: L Plate: St:
Info: (See below)
Calls: Dupl: Names: w/Alrts: Wants: Prem: Adr:
How Rcvd: T Telephone Occurred between: 11:36:43 08/31/20
Rcvd by: L WHEE and: 11:36:43 08/31/20
Hld Until: : H // When Rptd: 11:36:43 08/31/20

Call Taker Comments:

HAS BEEN GETTING A HARRASING CALL FROM AN UNKNOWN SUBJECT. .

11:40:35 08/31/2020 - L WHEELAN - From: ST KINCAID

FROM CONSTANCE AND E

12:43:28 08/31/2020 - ST KINCAID

PROVIDED INFORMATION ON FILING A HARRASSMENT COMPLAINT AND OBTAINING A
RESTRAINING ORDER. DAWN DOES NOT KNOW THE PERSON CALLING AND SUSPECTS ITS A
RADOM INDIVIDUAL FROM A WEBSITE SHE SAYS IS AGAINST THE ZOO. DAWN CITED
WWW.ROADSIDEZOONEWS AS THE SOURCE. CALLER PHONE NUMBER: ECEIVED AT
11:07 AM.




12/14/21 WAUPACA COUNTY SHERIFF'S OFFICE 22566

14:42 LAW Incident Table: Page: 1
Incident
Incident Number W20-14429 Nature HARASSMENT
Case Number Image
Addressv N1720 BUCHHOLTZ RD
City WEYAUWEGA State WI ZIP 54983
Area 21 Weyauwega Town Contact
Complainant
Numbzr 26409
Last HOFFERBER Fst DAWN Mid L
DOB 03/11/48 SSN - - Adr N1720 BUCHOLTZ RD
Race W Sx F Tel (920)867-3707 Cty WEYAUWEGA ST WI ZIP 54983
Details

Offense/Statute HARA
Reported HARA Observed

Circumstances
Rspndg Officers J A SANTIAGO
Rspnsbl Officer J A SANTIAGO Agency WPSO CAD Call ID (C20-26666
Received By J KNAPP Last RadLog 17:26:57 09/02/20 CMPLT
How Received T Telephone Clearance CRO Cleared by Responding
When Reported 16:03:52 09/02/20 Disposition CLO Disp Date 09/02/20
Occurrd between 16:03:52 09/02/20 Judicial Sts
and 16:03:52 09/02/20 Misc Entry
MO
Narrative
Narrative
Supplement
INVOLVEMENTS :
Type Record # Date Description Relationship
NM 26409 09/02/20 HOFFERBER, DAWN L *Complainant
CA (C20-26666 09/02/20 16:03 09/02/20 HARASSMENT *Initiating Call
DS 4706 05/28/21 KATE PARNIN PETA

LAW Incident Offenses Detail:
Offense and Statute Codes

Seqg Code Statute Code Amou
t

1 HARA Harrassment
0.00




Call: Nature: HARASSMENT Type: 1 Priority: 2

Address& N1720 BUCHHOLTZ RD City: WEY
zones 3 : : Determ: Alarm:
Directions:
+- Complainant: 26409 ---mmmm . +
x Lst: HOFFERBER Fst: DAWN Mid: L X
X Adr& N1720 BUCHOLTZ RD DOB: 03/11/48 X
x Cty: WEYAUWEGA ST: WI Zip: 54983 SSN: - = X
x Tel: (920)867-3707 Sex: F Prev Calls: Wants: Adr: X
x Alrt: b4
e i +
Contact: Tel: ( ) -
Address: L Plate: St:
Info: (See below)
Calls: Dupl: Names: w/Alrts: Wants: Prem: Adr:
How Rcvd: T Telephone Occurred between: 16:03:52 09/02/20
Rcvd by: J KNAP and: 16:03:52 09/02/20
H1d Until: : : / / When Rptd: 16:03:52 09/02/20

Call Taker Comments:

CALLER IS GETTING HARASSED BY SOMEONE OVER HER PHONE;

16:42:31 09/02/2020 - J A SANTIAGO
PETA POSTING ON FACEBOOK
16:46:27 09/02/2020 - J A SANTIAGO
LING AND LEAVING VOICEMAILS.
17:03:56 09/02/2020 - J A SANTIAGO
FACEBOOK NAME IS " "
17:23:59 09/02/2020 - J A SANTIAGO
POSTING PHOTOS FROM RP'S FACEBOOK PAGE AND CLAIMING HER HUSBAND
RP WAS ADVISED TO HIRE AN ATTORNEY TO ADDRESS THE SLANDER ISSUES, AND FILE FOR
A RESTRAINING ORDER IF AND WHEN SHE IDENTIFIES " T




12/14/21 WAUPACA COUNTY SHERIFF'S OFFICE 22566

14:42 LAW Incident Table: Page: 1
Incident
Incident Number W20-15711 Nature ANIMAL NEGLECT
Case Number Image
Addressv N1720 BUCHHOLTZ RD ; ANIMAL HAVEN ZO0OO
City WEYAUWEGA State WI ZIP 54983
Area 21 Weyauwega Town Contact
Complainant
Numbzr 216695
Last BANDO Fst MONICA Mid K
DOB 05/20/76 SSN - - Adr 315 NW THOMAS ST; APT A
Race Sx Tel (509)288-2821 Cty COLEMAN ST WA ZIP 99163
Details

Offense/Statute ANPR
Reported ANPR Observed

Circumstances
Rspndg Officers C COPES
Rspnsbl Officer C COPES Agency WPSO CAD Call ID (C20-29195
Received By J SCHULTZ Last RadLog 13:46:07 09/24/20 CMPLT
How Received T Telephone Clearance
When Reported 13:06:38 09/24/20 Disposition CLO Disp Date 03/18/21
Occurrd between 13:06:38 09/24/20 Judicial Sts
and 13:06:38 09/24/20 Misc Entry
MO
Narrative
Narrative
Supplement
INVOLVEMENTS :
Type Record # Date Description Relationship
NM 19129 10/02/20 HOFFERBER, JAMES P Z00 OWNER
NM 350 09/24/20 ANIMAL HAVEN ZOO, MENTIONED
NM 216695 09/24/20 BANDO, MONICA K *Complainant
CA (C20-29195 09/24/20 13:06 09/24/20 ANIMAL NEGLECT *Initiating Call

DS 4706 05/28/21 KATE PARNIN PETA




Call: Nature: ANIMAL NEGLECT Type: 1 Priority:

Address& N1720 BUCHHOLTZ RD ; ANIMAL HAVEN ZOO City: WEY
Zones : : Determ: Alarm:
Directions:
+- Complainant: 216690 mmmm e oo +
x Lst: BANDO Fst: MONICA Mid: K X
X Adr& 315 NW THOMAS ST; APT A DOB: 05/20/76 X
x Cty: COLEMAN ST: WA Zip: 99163 SSN: = = X
X Tel: (509)288-2821 Sex: Prev Calls: Wants: Adr: X
X Alrt: X
o T e e e e e e e e e e e e e e e R R e e e —m — e +
Contact: Tel: ( ) 3
Address: L Plate: St:
Info: (See below)
Calls: Dupl: Names: w/Alrts: Wants: Prem: Adr:
How Rcvd: T Telephone Occurred between: 13:06:38 09/24/20
Revd by: J SCHULTZ and: 13:06:38 09/24/20
H1d Until: s / 7/ When Rptd: 13:06:38 09/24/20

Call Taker Comments:

RP IS VETRINARIAN FOR PETA (PEOPLE FOR THE ETHICAL TREATMENT OF ANIMALS). THEY
RECEIVED A COMPLAINT FROM THE PEOPLE REGARDING A GOAT THAT HAS A BROKEN AND
BLEEDING HORN, A SHEEP THAT IS LIMPING ON THE RIGHT REAR LEG AND NON-WEIGHT
BEARING ON THE RIGHT REAR LEG, 2 DONKEY'S, A MINIATURE HORSE, 2 ZEBU'S WITH OVER
GROWN HOOVES, THE MINIHORSE ALSO HAS A CHIPPED FRONT HOOF. THERE IS ANOTHER
SHEEP WITH DRIED FECES AROUND THE REAR AND THEY ARE CONCERNED IF THE SHEEP HAS
DIARRHEA. THE RABBIT ENCLOSURE HAS BREAD IN THE ENCLOSURE AND BREAD IS NOT AN
APPROPRIATE DIET. RP HAS VIDEO FOOTAGE SHE WILL SHARE. 505 ADVISED TO GIVE
THIS TO 548 AND 573

13:46:02 09/24/2020 - J SCHULTZ

Address change from N1720 BUCHHOLTZ RD to N1720 BUCHHOLTZ RD ; ANIMAL HAVEN ZOO




12/14/21 WAUPACA COUNTY SHERIFF'S OFFICE 22566

14:42 LAW Incident Table: Page: 1
Incident
Incident Number W20-16096 Nature ANIMAL NEGLECT
Case Number W20-15711 Image
Addressv N1720 BUCHHOLTZ RD; ANIMAL HAVEN zOO
City WEYAUWEGA State WI ZIP 54983
Area 21 Weyauwega Town Contact
Complainant
Numbr 216935
Last KELISHEK Fst KELLY Mid
DOB 03/18/69 SSN = = Adr
Race Sx F Tel (920)585-1184 Cty WEYAUWEGA ST WI ZIP 54983
Details

Offense/Statute ANPR
Reported ANPR Observed

Circumstances
Rspndg Officers S BESEL
Rspnsbl Officer S BESEL Agency WPSO CAD Call ID C20-30032
Received By S GERARD Last RadLog 12:45:18 10/02/20 CMPLT
How Received T Telephone Clearance CRO Cleared by Responding
When Reported 10:32:45 10/02/20 Disposition CLO Disp Date 10/02/20
Occurrd between 10:32:45 10/02/20 Judicial Sts
and 10:32:45 10/02/20 Misc Entry
MO
Narrative
Narrative (See below)
Supplement
INVOLVEMENTS :
Type Record # Date Description Relationship
NM 19129 10/02/20 HOFFERBER, JAMES P Z00O OWNER
NM 216935 10/02/20 KELISHEK, KELLY *Complainant
CA (C20-30032 10/02/20 10:32 10/02/20 ANIMAL NEGLECT *Initiating Call
DS 4706 05/28/21 KATE PARNIN PETA

Law Incident Case Numbers:
Case Numbers
Seq Number
1 W20-15711




Narrative:
DEPUTY CRAIG COPES #573
W20-16793 Nature:Animal Problem

On October 16, 2020, at approximately 1245pm myself and Deputy Joe
Kriegel went to New Haven Zoo, N1720 Bucholz Rd, Weyauwega, on an animal
complaint. The complaint was chickens with feather loss, a lame coyote, bob cat
and toad with cloudy eyes, and a couple goats with overgrown, and cracked
hooves.

I was shown each animal by owner Jim Hofferber, M/W, 01-20-46, phone
number 920-867-3707. The chickens missing feathers were caused by the rooster
mating with said chickens. The bob cat has an eye allergy and is treated weekly.
The toads eyes seemed normal. The coyotes both seemed very normal, with no leg
issues. The goats had no hoof problems.

Pictures of each animal were taken by Deputy Kriegel. It should also be
noted the Zoo's Veterinarian comes once a month and checks on each animal.

HG 5/28/21

PHOTOGRAPHS : Y

PATROL CAR VIDEO:N
OTHER VIDEO:N
INTERVIEW ROOM VIDEO:N
AUDIO FILES:N
EVIDENCE:N
RESTITUTION:




12/14/21 WAUPACA COUNTY SHERIFF'S OFFICE 22566

14:42 LAW Incident Table: Page: 1
Incident
Incident Number W21-10912 Nature ANIMAL PROBLEM
Case Number Image PHOT
Addressv N1720 BUCHHOLTZ RD; ANIMAL HAVEN ZOO
City WEYAUWEGA State WI ZIP 54983
Area 21 Weyauwega Town Contact
Complainant
Numbr 2240096
Last ANDERSON Fst STACEY Mid R
DOB 01/10/69 SSN - = Adr 603 N MAPLE BLUFF CT
Race Sx Tel (715)460-1716 Cty STEVENS POINT ST WI ZIP 54481
Details

Offense/Statute ANPR
Reported ANPR Observed

Circumstances
Rspndg Officers WPSO C COPES J KRIEGEL
Rspnsbl Officer WPSO Agency WPSO CAD Call ID (C21-21285
Received By J SCHULTZ Last RadLog 15:21:44 07/05/21 CMPLT
How Received T Telephone Clearance CRO Cleared by Responding
When Reported 16:34:11 06/30/21 Disposition CLO Disp Date 07/05/21
Occurrd between 16:34:11 06/30/21 Judicial Sts
and 16:34:11 06/30/21 Misc Entry
MO
Narrative
Narrative
Supplement
INVOLVEMENTS :
Type Record # Date Description Relationship
NM 224096 06/30/21 ANDERSON, STACEY R *Complainant
CA (C21-21285 06/30/21 16:34 06/30/21 ANIMAL PROBLEM *Initiating Call

Image codes for Incident:
Image Codes
Seq Code Id Description
1 PHOT PHOTOS AVAILABLE Photograph




Call: Nature: ANIMAL PROBLEM Type: 1

Priority: 5

Address& N1720 BUCHHOLTZ RD; ANIMAL HAVEN ZOO City: WEY
zZones $ : Determ: Alarm:
Directions:
+- Complainant: 224096 - - s s e e e +
X Lst: ANDERSON Fst: STACEY Mid: R b
X Adré& 603 N MAPLE BLUFF CT DOB: 01/10/69 b4
x Cty: STEVENS POINT ST: WI Zip: 54481 SSN: - - X
X Tel: (715)460-1716 Sex: Prev Calls: Wants: Adr: X
X Alrt: b4
e e T T pepupep——— +
Contact: Tel: ( ) =
Address: L Plate: St:
Info: (See below)
Calls: Dupl: Names: w/Alrts: Wants: Prem: Adr:
How Rcvd: T Telephone Occurred between: 16:34:11 06/30/21
Rcvd by: J SCHULTZ and: 16:34:11 06/30/21
H1d Until: : : / / When Rptd: 16:34:11 06/30/21

Call Taker Comments:

RP WAS AT TEH ANIMAL ZOO ON 06/12 06/12/2021.
SMALL ENCLOSURE, THE PORCUPINES HAD INFECTION
WITH THE RABBIT. THERE IS NO ROOM ENCLUSRE TO

RP ADVISES THAT THE ANIMALS ARE IN
IN THE EYES, IT LOOKS LIKE RATS IN
KEEP THE ANIMALS OUT OF THE

ELEEMENTS. OTHER ANIMALS LOOKED LIKE THEY HAVE MANGE.

16:45:16 06/30/2021 - K YEWER-JONES

PER 540 - ONGOING ISSUE, HOLD IT OVER FOR OUR ANIMAL CONTROL OFFICERS

16:48:36 06/30/2021 - K YEWER-JONES

T

16:51:44 06/30/2021 - K YEWER-JONES

info emailed to 548

Call type 1 reopened by L WHEELAN at 13:48:21

07/05/21

14:00:56 07/05/2021 - L WHEELAN - From: J KRIEGEL

NNFS
15:07:28 07/05/2021 - C COPES

AT 2PM, MYSELF AND DEPUTY KRIEGEL CHECKED ON THE ANIMALS AT NEW HAVEN Z0OO. WE
SAW NONE OF THE REPORTED PROBLEMS. SOME PHOTOS WERE TAKEN. I CONTACTED THEIR
VETERINARIAN. HE'S VISITED WITHIN THE LAST 2 WEEKS, AND SAW NO PROBLEMS. HE ALSO
SAID THE USDA HAS BEEN THERE WITHIN THE LAST 2 WEEKS AND EVERYTING WAS FINE. ALL
ENCLOSURES MEET USDA STANDARDS. NO FURTHER ACTION NEEDED.




12/14/21 WAUPACA COUNTY SHERIFF'S OFFICE 22566

14:43 LAW Incident Table: Page: 1
Incident
Incident Number W21-14724 Nature ANIMAL PROBLEM
Case Number Image
Addressv N1720 BUCHHOLTZ RD; ANIMAL HAVEN ZOO
City WEYAUWEGA State WI ZIP 54983
Area 21 Weyauwega Town Contact
Complainant
Numbr 221
Last ANON Fst Mid
DOB £ f SSN - - Adr
Race Sx Tel ( ) = Cty ST ZIP
Details

Offense/Statute ANPR
Reported ANPR Observed

Circumstances
Rspndg Officers A BROCKMAN C COPES
Rspnsbl Officer A BROCKMAN Agency WPSO CAD Call ID (C21-29087
Received By J SCHULTZ Last RadLog 14:35:43 08/26/21 CMPLT
How Received T Telephone Clearance CRO Cleared by Responding
When Reported 12:50:16 08/26/21 Disposition CLO Disp Date 08/26/21
Occurrd between 12:50:16 08/26/21 Judicial Sts
and 12:50:16 08/26/21 Misc Entry
MO
Narrative
Narrative (See below)
Supplement
INVOLVEMENTS:
Type Record # Date Description Relationship
NM 221 08/26/21 ANON, *Complainant
NM 350 08/26/21 ANIMAL HAVEN ZOO, LOCATION OF CALL
NM 19129 08/26/21 HOFFERBER, JAMES P ANIMAL OWNER
NM 226061 08/26/21 AESCHBACH, BRENDA I INVESTIGATOR PRESENT

CA (C21-29087 08/26/21 12:50 08/26/21 ANIMAL PROBLEM *Initiating Call




Narrative:

Deputy Alec Brockman #537
Incident #: W21-14724 Nature: Animal Problem

INITIAL INFORMATION:

On August 26, 2021, I, Deputy Alec Brockman #537, was working a scheduled shift
for the Waupaca County Sheriff's Office in full duty uniform and operating a
marked patrol vehicle (2018 Ford Explorer, gray in color, blue lettering).

At approximately 12:50 P.M., The Waupaca County Communications Center
(hereinafter referred to as Comm. Center) called out via radio advising me of an
animal problem complaint at the address of N1720 Buchholtz Road (Animal Haven
Zoo) located in the Township of Weyauwega, Waupaca County, Wisconsin 54983.

The Comm. Center received an anonymous complaint of rabbits with the appearance
of sickness at the Animal Haven Zoo. It was requested the welfare of the animals
be assessed. I responded to complaint from the Manawa area. Deputy C. Copes

#573, also responded to assist as he specializes in situations related to animal
humanity.

ARRIVAL ON SCENE:

Deputy Copes and I arrived at approximately 1:37 P.M. We made contact with staff
at the front reception area and were invited to walk-thru the property. We
responded to several rabbit enclosures to assess their well-being.

CONDITION OF ANIMALS:

There were numerous rabbits in the enclosure. One had a rash-like concentration
on it's nose, most were laying down, there was access to food, water, shade, and
several flies were hovering near the enclosure.

CONTACT WITH ZOO OWNER AND USDA:

We made contact with the owner of the zoo and confirmed his identity verbally as
Jim Hofferber (M/W DOB: 01/20/1946). Also present with Jim were two agents from
the USDA. Deputy Copes explained the nature of our concerns to Jim and the
agents. Jim advised one rabbit was removed from the enclosure due to its health.
The removed rabbit was younger and possibly had an infection. Two additional
rabbits were going to be receiving veterinary care. The rabbits were recently
acquired from Paul's Auction Service. Agents from the USDA added the cleanliness
of the enclosures needed to be improved. We thanked all parties for their
information and concluded our contact.

ADDITIOANL INFORMATION:

As we were exiting the zoo we made contact with Brenda Aeschbach. Brenda was a
Supervisory Investigator with the United States Department of Agriculture.
Brenda was investigating an unrelated incident regarding public exposure of a
youth tiger. Brenda was apprised of the nature of our investigation and given
our contact information. We concluded our contact with her and departed from the
property. No other concerning circumstances were observed during our walk-thru




of the zoo.

End of report.
Deputy Alec Brockman #537

PHOTOGRAPHS: NO

PATROL CAR VIDEO: NO
OTHER VIDEO: NO
INTERVIEW ROOM VIDEO: NO
AUDIO FILES: NO
EVIDENCE: NO
RESTITUTION: NO

kab 08/27/21




12/14/21 WAUPACA COUNTY SHERIFF'S OFFICE 22566

14:43 LAW Incident Table: Page: 1
Incident
Incident Number W21-15503 Nature ANIMAL NEGLECT
Case Number Image
Addressv N1720 BUCHHOLTZ RD; ANIMAL HAVEN ZOO
City WEYAUWEGA State WI ZIP 540983
Area 21 Weyauwega Town Contact DR MONICA BANDO
Complainant
Numbr 179543
Last PETA Fst Mid
DOB / / SSN - = Adr
Race Sx Tel ( ) - Cty ST ZIP
Details

Offense/Statute ANPR
Reported ANPR Observed

Circumstances
Rspndg Officers WPSO C COPES
Rspnsbl Officer WPSO Agency WPSO CAD Call ID <(C21-30790
Received By K YEWER-JONES Last RadLog 15:25:39 09/15/21 CMPLT
How Received T Telephone Clearance CRO Cleared by Responding
When Reported 17:16:45 09/08/21 Disposition CLO Disp Date 09/13/21
Occurrd between 17:16:45 09/08/21 Judicial Sts
and 17:16:45 09/08/21 Misc Entry
MO
Narrative
Narrative
Supplement
INVOLVEMENTS :
Type Record # Date Description Relationship
NM 350 09/08/21 ANIMAL HAVEN ZOO, Z00O
NM 179543 09/08/21 PETA, *Complainant
CA (C21-30790 09/08/21 17:16 09/08/21 ANIMAL NEGLECT *Initiating Call

DS 5838 11/08/21 KATE PARNIN REPORT REQUEST




Call: Nature: ANIMAL NEGLECT Type: 1 Priority:

Address& N1720 BUCHHOLTZ RD; ANIMAL HAVEN ZOO City: WEY
Zones : : : Determ: Alarm:
Directions:

+- Complainant: 179543 — - - s s s s e e m e m e m - o +
X Lst: PETA Fst: Mid: X
X Adr& DOB: / / X
x Cty: STz Zip: SSN: - - X
x Tel: ( ) - Sex: Prev Calls: Wants: Adr: b4
x Alrt X
L e +
Contact: DR MONICA BANDO Tel: (509)288-2821
Address: L Plate: St:
Info: (See below)

Calls: Dupl: Names: w/Alrts: Wants: Prem: Adr:

How Rcvd: T Telephone Occurred between: 17:16:45 09/08/21

Rcvd by: K YEWER-JONES and: 17:16:45 09/08/21

H1d Until: T / / When Rptd: 17:16:45 09/08/21

Call Taker Comments:

CONCERNED FOR TWO ANIMALS - THE FIRST IS A TOAD, HAS IMAGES BEEN CONCERNED FOR A
NUMBER OF YEARS - PUBLIC WENT THERE AND SUBMITTED IMAGES TO PETA, RP IS A VET,
TINY TANK WITH INADEQUATE SPACE FOR OVER A YEAR, AND BAD SANITATION CONCERNED
ABOUT EYES AND SKIN LESIONS, WHITE HAZE OVER THE EYES AND WHITE PLAQUES ON BACK
LEGS.

OTHER ANIMAL IS CHICKEN WITH EXTENSIVE FEATHER LOSS, BALD FROM THE CHIN DOWN TO
THE NECK AND CHEST. AND OTHER FEATHERS DAMAGED. RP IS WASHINGTON STATE AND CAN
TALK TO SOMEONE TOMORROW. HAS IMAGES AND FOOTAGE THAT CAN BE SENT THROUGH.

Call type 1 reopened by K YEWER-JONES at 10:31:06 09/13/21

10:37:23 09/13/2021 - C COPES

LEFT VM MESSAGE FOR DR MONICA BANDO, PETA VET. 509-288-2821

10:50:37 09/13/2021 - K YEWER-JONES - From: C COPES

NO STATUS

11:39:21 09/13/2021 - C COPES

STOPPED AT NEW HAVEN ZOO AND SPOKE TO OWNER JIM HOFERBER, 01-20-46. THE CHICKEN
IS A TURKEY AND WAS SURRENDERED TO THEM 09-01-21, WITH FEATHERS ALREADY MISSING.
SUPPOSEDLY FROM BEING IN TOO SMALL ENCLOSURE. TOAD HAD NO DRY LAND IN ENCLOSURE.
PRIOR TO END OF DAY, LARGER ENCLOSURE IS TO BE PROVIDED, WITH HALF BEING DRY. IS
SHEDDING SKIN, WHICH IS WHY EYE LOOKS FOGGY.

Call type 1 reopened by M TEBEEST at 14:48:03 09/15/21

15:00:54 09/15/2021 - M TEBEEST - From: C COPES

NNFFS




