
Field 
Status: 

Date Open: 

Case (Respondent) Name 

Case Number 

Online Tracking Number 

Type: 

Menu 

Source of Complaint 

Program/Statute 

Type of License 

Respondent City 

Physical Evidence? 

Case Transferred From: 

Priority Level 

County Violation Occurred 

File Rates w/o Template: 

File Rates with Template: 

Rate Template: 

Is Referred By: 

Referred By: 

Reason Referred By: 

Date Referred By: 

Is Referred Out: 

Referred To: 

Reason Referred Out: 

Date Referred Out: 

Modified By: 

History: 

Assignments: 

Managers: 

Signers: 

Access: 

Related Files: 

File Details: Scott, Brazell (BRE20220007508) 

Value 
Open 

02/03/2022 

Scott, Brazell 

BRE20220007508 

127795 

Contact 

BRE 

Consumer 

LICENSED BREEDERS 

Not Licensed 

MANSFIELD, TX 

No 

TARRANT 

No 

No 

No 

No 

Mora, Joselene on 04/04/2022 at 9: 51 AM 

Current Date Status Description 

Yes 04/05/2022 Forwarded to Prosecution 

No 03/24/2022 Opened for Investigation 

No 02/03/2022 Complaint Received 

Days Open: 98 

Name Role Mgr Company Email 

Blackwell, Tami Intake Admin. Asst. TDLR Tami.Blackwell@tdlr.texas.gov 

Gaddy, Gina Investigator TDLR Gina.Gaddy@tdlr.texas.gov 

Heath, Aaron Prosecutor 1 TDLR Aaron.Heath@tdlr.texas.gov 

Pierre, Daniel Prosecution Leg. Asst. TDLR daniel.pierre@tdlr.texas.gov 

5anchez, Jessica S Intake Leg. Asst. TDLR Jessica.5anchez@tdlr.texas.gov 

FM User Name From Thni Role Email 

1 Heath, Aaron 04/05/2022 Prosecutor Aaron.Heath@tdlr.texas.gov 

1 Gaddy, Gina 03/24/2022 04/04/2022 Investigator Gina.Gaddy@tdlr.texas.gov 

Print Date: 05/13/2022 
Print User: SIMONEB 

Days 

38 

12 

48 

Phone 

(512) 539-5644 

(512) 539-5659 

(512) 539-5652 

(512) 539-5681 

(512) 539-5625 

Days 

39 

11 

1 5anchez, Jessica S 02/03/2022 03/23/2022 Intake Leg. Asst. Jessica.Sanchez@tdlr.texas.gov 48 

Signer Name !Email 

No matching data found for File Signers! 

User Name Email 

Blackwell, Tami Tami.Blackwell@tdlr.texas.gov 

Gaddy, Gina Gina.Gaddy@tdlr.texas.gov 

Heath, Aaron Aaron.Heath@tdlr.texas.gov 
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5anchez, Jessica S Jessica.Sanchez@tdlr.texas.gov 
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March 21, 2022 
 
 
KELLY GOULDING 
300 LIMESTONE DR 
ALVARADO TX 76009 2671 
 
 
RE: Complaint filed against Quiet Boys Kennel, Complaint #BRE20220007508/ Tracking #127795 
 
Dear Kelly Goulding: 
 
The Texas Department of Licensing and Regulation (the Department) has received the complaint you filed 
against Quiet Boys Kennel. In order for us to proceed further with our review of your complaint, we will 
need some additional information. Specifically, please provide me with a copy of the contract you may 
have signed when purchasing your dog (if applicable), copies of any pictures of the dogs’ living conditions 
at the breeder facility (if available), copies of any websites or advertisements for Quiet Boys Kennel 
soliciting as a dog breeder- showing the complete address of where the dogs are bred, and any other 
documentation in support of your complaint.         
   
Please note a person who possesses 11 or more adult intact female animals and is engaged in the business 
of breeding those animals for direct or indirect sale or for exchange in return for consideration and who 
sells or exchanges, or offers to sell or exchange, not fewer than 20 animals in a calendar year is considered 
a dog or cat breeder according to the Licensed Breeder laws and rules. If you feel the animals are harmed 
or mistreated, you may also contact your local Sheriff’s Department or Animal Control.     
     
Please provide the requested information via regular mail or my e-mail listed below no later than  
April 5, 2022, so that we may proceed with our evaluation of your complaint and determine whether an 
investigation is warranted.  If we do not hear from you within the time frame listed above, then our 
department will not be able to pursue this matter and no further action will be taken on your complaint. 
When you respond to this letter, please refer to the complaint number shown above, and please direct 
your response to my attention.  
 
 
Sincerely, 

Jessica Sanchez 
Jessica Sanchez 
Legal Assistant 
Texas Department of Licensing and Regulation 
(512) 539-5625 
Jessica.Sanchez@tdlr.texas.gov 









 
 

 
 
 
 
March 24, 2022 
 
 
KELLY GOULDING 

 
 
 
Re: Complaint filed against Brazell Scott with Quiet Boys Kennel LLC, Case #BRE20220007508/ 

Tracking #127795 
 
 
Dear Kelly Goulding: 
 
The Texas Department of Licensing and Regulation (the Department) has received the complaint filed 
against Brazell Scott with Quiet Boys Kennel LLC. The complaint has been opened for investigation under 
case number BRE20220007508. The case is assigned to Investigator Gina Gaddy, who will be contacting 
you for information regarding the complaint.             
  
You may contact Investigator Gaddy by email at Gina.Gaddy@tdlr.texas.gov, by phone (512) 539-5659, or 
by mail at: TDLR-Enforcement Division, P.O. Box 12157, Austin, TX 78711.  Please provide the case 
number on all correspondence.   
 
A brief description of the Department’s complaint policies and procedures can be found on our website at 
http://www.tdlr.texas.gov/investigation.htm. If you cannot access this information or you would like a copy 
mailed to you, please call the Enforcement Division at 512-539-5600. 
    
 
Sincerely, 

Jessica Sanchez 
Jessica Sanchez   
Intake Legal Assistant 
Enforcement Division 
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Simone Boutin

From: Jessica Sanchez
Sent: Monday, March 21, 2022 7:15 PM
To:
Subject: Complaint filed against Quiet Boys Kennel, complaint #BRE20220007508/ Tracking #

127795

Dear Kelly Goulding: 
 
The Texas Department of Licensing and Regulation (the Department) has received the complaint you filed 
against Quiet Boys Kennel. In order for us to proceed further with our review of your complaint, we will need 
some additional information. Specifically, please provide me with a copy of the contract you may have signed 
when purchasing your dog (if applicable), copies of any pictures of the dogs’ living conditions at the breeder 
facility (if available), copies of any websites or advertisements for Quiet Boys Kennel soliciting as a dog 
breeder- showing the complete address of where the dogs are bred, and any other documentation in support of 
your complaint.         
   
Please note a person who possesses 11 or more adult intact female animals and is engaged in the business of 
breeding those animals for direct or indirect sale or for exchange in return for consideration and who sells or 
exchanges, or offers to sell or exchange, not fewer than 20 animals in a calendar year is considered a dog or cat 
breeder according to the Licensed Breeder laws and rules. If you feel the animals are harmed or mistreated, you 
may also contact your local Sheriff’s Department or Animal Control.     
     
Please provide the requested information in response to this email no later than April 5, 2022, so that we may 
proceed with our evaluation of your complaint and determine whether an investigation is warranted.  If we do 
not hear from you within the time frame listed above, then our department will not be able to pursue this matter 
and no further action will be taken on your complaint. When you respond to this letter, please refer to the 
complaint number shown above, and please direct your response to my attention.  
 
 
Sincerely, 
 
 
Jessica Sanchez 
Senior Legal Assistant 
Enforcement Division- Intake 
Texas Department of Licensing & Regulation 
512-539-5625 
Jessica.Sanchez@tdlr.texas.gov  
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Simone Boutin

From: Kassetch Kebede
Sent: Tuesday, March 22, 2022 8:42 AM
To: Jessica Sanchez
Subject: RE: Please print and mail- 6 letters

Printed and mailed 
 
Thank you, 
Kassetch Kebede 
Legal Assistant 
Texas Department of Licensing and Regulation 
(512) 539-5621 
Kassetch.Kebede@tdlr.texas.gov 
 
 

From: Jessica Sanchez <Jessica.Sanchez@tdlr.texas.gov>  
Sent: Tuesday, March 22, 2022 8:33 AM 
To: Kassetch Kebede <Kassetch.Kebede@tdlr.texas.gov> 
Subject: Please print and mail- 6 letters 
 
Good morning, 
 
Please print and mail the attached letters and let me know once completed. 
 

 Closing letters for: 7481, 7570, 7547 
 

 RFI letters for: 7526, 7508, 7503 
 
Jessica Sanchez 
Senior Legal Assistant 
Enforcement Division- Intake 
Texas Department of Licensing & Regulation 
512-539-5625 
Jessica.Sanchez@tdlr.texas.gov  
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Simone Boutin

From: Jessica Sanchez
Sent: Thursday, March 24, 2022 5:58 PM
To:
Subject: Complaint filed against Brazell Scott with Quiet Boys Kennel LLC, case 

#BRE20220007508/ Tracking #127795
Attachments: Complainant Opening Letter.pdf

Dear Kelly Goulding, 
 
Please see the attached Complainant Opening Letter regarding the complaint filed against Brazell Scott with Quiet Boys 
Kennel LLC, case #BRE20220007508. 
 
Sincerely, 
 
Jessica Sanchez 
Senior Legal Assistant 
Enforcement Division- Intake 
Texas Department of Licensing & Regulation 
512-539-5625 
Jessica.Sanchez@tdlr.texas.gov  
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Simone Boutin

From: Gina Gaddy
Sent: Wednesday, March 30, 2022 1:48 PM
To:
Subject: RE: Scott, Brazell complaint

Kelly Goulding, 
 
Good afternoon, I am an investigator with the Texas Department of Licensing and Regulation and have been 
assigned to investigate your complaint, case number BRE20220007508, filed on 2/02/22 against Brazell Scott 
and Quiet Boys Kennels.    
 
I would like to discuss your complaint further, please give me a call at 512-333-8500 at your earliest 
convenience.  This is my cell phone, as we are currently working remotely.  My hours are Monday-Friday from 
8:00a-4:30p. 

Respectfully, 
 

                       
 

WARNING / LEGAL DISCLAIMER- STATE AGENCY SENSITIVE   
All information contained in this email is considered the property of the Texas Department of Licensing & Regulation 
(TDLR). It may contain confidential and/or legally privileged information. It is intended to be read only by the individual 
or entity to whom it is addressed or by their designee. Unauthorized interception, review, distribution, use, or disclosure 
to any news media, general public, or unauthorized individual(s) in any form may violate applicable laws and/or TDLR 
policy and subject the violator to civil and/or criminal penalties. In the event you are NOT the intended recipient and 
have received this email in error, any use, dissemination, forwarding, printing, or copying of this email is strictly 
prohibited. You are asked to contact the sender immediately and destroy all copies of this communication. 
 
ADVERTENCIA / AVISO LEGAL-agencia estatal sensible 
Toda la información contenida en este correo electrónico es considerada propiedad del Departamento de licencias y 
regulación de Texas (TDLR). Puede contener información confidencial y/o legalmente privilegiada. Está destinado a ser 
leído sólo por el individuo o entidad a quien se dirige o por su designado. La interceptación no autorizada, revisión, 
distribución, uso o divulgación a cualquier medio de noticias, público en general o individuo (s) no autorizado en 
cualquier forma puede violar las leyes aplicables y/o la política de TDLR y someter al infractor a sanciones civiles y/o 
penales. En el caso de que usted no es el destinatario deseado y ha recibido este correo electrónico por error, cualquier 
uso, difusión, reenvío, impresión o copia de este correo electrónico está estrictamente prohibido. Se le pide que 
contacte inmediatamente con el remitente y destruya todas las copias de esta comunicación. 
 

 Gina Gaddy, Investigator IV 
Texas Department of Licensing and Regulation (TDLR) 
PO Box 12157, Austin, Texas 78711 
Email:  gina.gaddy@tdlr.texas.gov 
Phone:  (512) 539-5659    
Fax: (512) 539-5694   






































